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, see item 3.
1 Approval of agenda

The agenda was approved with the following additions:
· How to get more participants, see 9.1 under AOB
2 Minutes from previous meeting

The minutes were approved.
3 Survey for how supplier centric the markets are within ebIX® member countries

The reason for the survey was a request from latest forum to find how supplier centric the markets are. Some comments:
· In some countries, e.g. Norway and Sweden, the customer must contact both DSO and supplier
· Only 3 European countries have deregulated metering, Netherlands, Germany and England.
· At the latest ebIX® Forum meeting it was proposed that CuS should base the modelling on a Customer agent centric model, for avoiding too much political discussions. What is meant by a Customer agent centric model will be elaborated in the CuS group, e.g.:

· The centerpiece of the process is the Customer
· Both DSO and supplier can be contacted by the Customer 
· Eva proposed that we continue finalising version 2 of the CuS model. For the domestic customers we work with a supplier centric model in the processes; Start- and End of supply. Other processes may have other roles as a single point of contact for the customer. 

· The Customer agent centric model as a new approach is confusing because it generalises and does not answer the question; which market participant (role) is the starting point of a process. 

· The meeting concluded that ebIX® working group CuS will try finding the role responsible for customer contact for each process and not as a general single point of contact for all processes. 

· During the meeting the following additional question related to metering was added to the questionnaire:

How deregulated is the metering market, whom does the customer contact for the metering process and who is responsible for this process?

Homework for all:

· Everybody, that hasn´t already done so, should answer the questionnaire. 

· Everybody should answer the new question related to metering (see attached questionnaire), i.e.:

How deregulated is the metering market, whom does the customer contact for the metering process and who is responsible for this process?

· Everybody should read the results from the other nations before next meeting (.

4 CuS model version 2.0

4.1 Review of homework from previous meeting

· Ove will update the document and distribute it to the CuS group before the summer (July). A final agreement is expected on the next CuS meeting.
Status: Done, but unfortunately not before after the summer. 

· Everyone will verify if the requesting party id and a connected role is needed in the requesting documents.
Filip had sent in a comment that Belgium still need the requesting party id and the connected role in the requesting documents.

Conclusion: We leave the document as it is. This is not the first time a discussion turns up, related to what kind of information we need in class diagrams for the header of a document. To get the model better understandable, we leave this inside the business models. 
4.2 Final (?) review of the CuS document version 2.0 - UMM 2 Business Requirements View 

Since there was little time to read and comment on the CuS model before the meeting the discussion was postponed until next meeting. 

However, during this item a question was raised for the EMD Group:
In the CuS Information model the Register is linked to the Metering Point and from the Register there is a link to the Meter. EMD is asked to discuss: Shouldn´t there be direct links between Meter and Metering Point and between Meter and Register? What is the Reason for this?
Homework: 
· Everyone should read the new CuS document before the next meeting. Next meeting is the last time that anyone can change anything in this version of the document. 

5 UMM 2 Business Choreography View and Business Information View

Ove gave a short status from ETC/EMG. There has been one EMG meeting since the previous status, where the Business Information View was the main topic, however not finalised. EMG will hopefully finalise the technical discussions related to UMM 2 Business Choreography View and Business Information View at the next meeting in end of August 2009. 

6 CuS model version 2.1

6.1 Discussion: Customer agent centric model or Single point of contact
See item 3 above.
6.2 Review of EBO Model for information exchange from Kees

Since Kees had sent his excuses the item was postponed until next meeting.
6.3 CuS model version 2.1

Joachim told that official German groups are discussing the role responsible for distributing and checking master data, metering point and time series data. E.g. could the supplier be responsible for distributing changed customer name? This started a discussion:
· It should be the role responsible for a data element that maintains the relevant db and distributes it. 

· Could an administrator, i.e. the metering point administrator, be an intermediate, only forwarding requests from others?

· Anita noted that the customer is used in the distribute mp characteristics and not the role from the role model – party connected to grid. This is probably done to make the model more readable or external readers. 
· It was noted that the party connected to grid not necessarily need to be the same as the suppliers customer. I.e. the first may be the owner of a house, having the grid contract, while the latter may be a person, renting a flat.

· The definition of the Party connected to the grid is: A party that contracts for the right to consume or produce electricity at a metering point. This was interpreted as the party having a grid contract, which should be specified explicitly in the role model (homework). 
· We need new roles for the parties having the supply contract, meter contract etc. Ove will bring the question to the Harmonisation group. The contract model shows one Party connected to the grid with several contracts, but it might be several parties.
Thereafter the CuS group started on new processes for version 2.1 of the CuS model:

· Process Request/response MP Characteristics:

· We will have separate processes for Request/response MP Characteristics and Notify MP Characteristics
· The following changes was agreed to the next version of the CuS model:

· Add the process Request/response MP Characteristics, including addition of text from the finished tasks from appendix B.

· Update the Process area: Identify and verify critical switching information to be linked to the new process Request/response MP Characteristics
· UseCase: Verify Metering point identification number in the process Verify MP data
· The related UseCase from the Eurelectric/ebIX® model was reviewed:

	UseCase Name
	Verify Metering point identification number

	UseCase Description
	The New electricity supplier verifies with the DSO if the Metering point identification is valid, i.e. the Metering point identification itself and related data, such as address, is connected to the Metering point.

	Roles
	· New electricity supplier

· DSO

	Performance Goals
	The Metering point identification is confirmed before the actual switching process takes place.

	Preconditions
	A unique Metering point identification schema is implemented for all Metering points.

	Post conditions
	The Customers Metering point identification is verified.

	Scenario
	The New electricity supplier sends a message to the DSO to verify the Metering point identification, or looks up the Metering point identification in a centralised or local database.

	Alternative Scenario
	May be solved by a centralised Metering point database or a message exchange scenario.

	Special Requirements 
	May require a centralised Metering point data base or a routing mechanism to the right DSO.

	Extension Points
	None.


· The following changes was agreed to the next version of the CuS model:

· Rename to Query/response Metering point data for identification
· Rewrite to include “looks up the Metering point identification in a centralised or local database”

· Make it as a generic process and reuse it in the change of supplier process

Homework:

· We need new roles for the parties having the supply contract, meter contract etc. Ove will bring the question to the Harmonisation group.
· Ove will make a first proposal for a CuS model version 2.1, with the agreed changes.
7 Review of Priorities for future work, see Appendix B
Appendix B was reviewed. A large part of the prioritised processes has been dealt with or will be skipped for other reasons. The following processes remain for coming work:
A) Update the model to include gas.

B) Distribute master data (MP, Meter, …) (Awaiting input from EMD
· Including discussion of Control area and/or Imbalance settlement responsible
C) Request for Master Data Metering Point

D) Request change of attributes connected to a MP

E) Request change of master data, meter  ( Awaiting input from EMD 
F) Change to/from Supplier of last resort

· Exist in Norway, Germany and Belgium.

· Does not exist in Austria, Sweden, Netherlands and Denmark.

· A Balance supplier appointed by the authorities (e.g. the regulator) to supply energy under certain conditions to consumers rejected by other Balance suppliers.

· And its relation to Change to/from Default supplier, i.e.:

· Does not exist in Austria, Norway, Netherlands and Belgium.

· Exist in Sweden, Germany and Denmark.

· A Balance supplier that supplies MPs within a Metering Grid Area (chosen by the MPA) when the customer has not chosen another BS

G) Change request and exchange of master data to other databases, such as parties and contracts.

H) Class diagram for Installation information (inclusive "premise id" and "location id") and Exchange of master data for "Measuring field". This may require a recast of UTILMD.

Appendix B will be removed from future agendas/minutes and the prioritised process will be reviewed as part of the normal agenda.
Homework:

· Ove will add relevant text from Appendix B in the first proposal for a CuS model version 2.1.

8 Meeting schedule

October Tuesday 27th and Wednesday 28th, Baarn (The Netherlands)
Topics for the agenda:
· Finalisation of CuS model version 2.0

· Discussion: who is responsible for distributing and maintain data elements

· Information from the Dutch Message Centre (second day of the meeting)

· Review of proposals for new processes in CuS model version 2.1 and continuation on the list of prioritised processes.

9 AOB
9.1 How to get more participants 

There are several reasons for the low participation on the meeting, e.g.:

· It’s too early after the holiday season (At least Christian is still on holiday)

· Leif is changing his job (company) and will probably not participate anymore. However the Norwegian ebIX® group have put participation in ebIX® projects on the next agenda and hopfully a new participant will be found.

· We haven’t heard anything from Margit and Juray (maybe because of the holiday season).
· And we cannot do much about unforeseen meetings turning up (Adrian and Filip).
It was agreed that meetings not should take place between mid June and end of August.

Homework: 
· Eva will phone Margit and Juray, asking what the Problem is. 
· Ove will remind Oscar to find a new Swedish member. 
· Eva will contact Maurice

Appendix A Member list

Members:
	Name
	
	Company
	Telephone
	Mobile
	E-mail

	Adrian Fuchs 
	CH
	swissgrid
	+41585802328
	
	adrian.fuchs@swissgrid.ch 

	Christian Odgaard
	DK
	Energinet.dk
	+45 76 22 44 63
	+45 23 33 85 55
	cco@energinet.dk

	Filip Drijkoningen
	BE
	Interelectra /UMIX
	+32 11 26 64 95 
	+32 4 9558 6471 
	filip.drijkoningen@infrax.be 

	Joachim (Joe) Schlegel 
	DE 
	RWE 
	+49 2314384426
	+49 1722364396
	Joachim.Schlegel@rwe.com

	Eva Lepperhoff (Convenor)
	DE 
	RWE 
	+49 20112 49835
	+49 162 250 4430
	eva.lepperhoff@rwe.com 

	Gerrit Fokkema
	NL
	EDSN
	+31 355 480 180
	+31 622907787
	gerrit.fokkema@edsn.nl

	Kees Sparreboom
	NL
	TenneT
	
	+31 622 66 7911
	kees.sparreboom@capgemini.com

	Leif Morland
	NO
	
	+47 52 86 70 12
	+47 934 08 717
	leif.morland@logica.com

	Oscar Ludwigs
	SE
	SvK
	+46 8 739 7784
	+46 70 539 7784
	Oscar.Ludwigs@svk.se

	Ove Nesvik (Secretary)
	NO
	EdiSys 
	+47 22 42 13 80
	+47 928 22 908
	ove.nesvik@edisys.no

	Tor Heiberg
	NO
	Statnett
	+47 22 52 70 00
	+47 99353 969 
	tor.heiberg@statnett.no


Observers:

	Margit Reiter
	AT
	Energie Ag
	+4373290003508
	+43 664601653508
	margit.reiter@energieag.at 

	Thilo.Lombardo
	DE
	EDNA
	+49 241/9671-194
	+49 172/7181742
	Thilo.Lombardo@kisters.de

	Anita Buchholz/

Jörg Ferchow
	DE
	SAP
	+49 6227-748487
	+49 171/3085281
	anita.buchholz@sap.com
joerg.ferchow@sap.com

	Anne Gaëlle Le Saout


	FR
	EDF Réseau de Distribution
	
	
	anne-gaelle.le-saout@distribution.edf.fr

	Danièle Bui
	FR
	EDF Réseau de Distribution
	
	
	daniele.bui@distribution.edf.fr

	Sylvie Malet
	FR
	EDF R&D
	
	
	Sylvie.Mallet@edf.fr

	Juraj Horvat
	SK
	Vychodoslovenska energetika a. s
	+421 55 610 2951
	+421 915 932 285
	horvat_juraj@vse.sk 

	Erkki 
	EE
	Estonian Energy
	
	
	Erkki.Lindepuu@energia.ee 

	Priit Tampere
	EE
	Estonian Energy
	
	
	Priit.Tampere@energia.ee 


Appendix B Priorities for future work

Yellow: Done or skipped for the time being, i.e. to be removed (after updating the CuS model)
Green: Awaiting for EMD
Blue: Will be added to the CuS model version 2.1 or kept on the priority list
This text is kept in these minutes, but for the future the prioritised items will be a part of the normal agenda and minutes. 
First priority:

	Item
	Time/Status

	A) Update the model to include gas.
	First priority

	B) Review and finalise the Business information model for structuring of the European energy market 
Current processes:

1) Customer switching process

2) Customer move
3) End of supply
4) Distribute master data (MP, Meter, …)

· Including discussion of Control area and/or Imbalance settlement responsible
5) Change of roles connected to a MP (to be moved on top of 1) and 2) as a generalisation?)

6) Request for MasterData Metering Point

New processes (for Business information model version 2.0)::

7) Request change of attributes connected to a MP

8) Request change of master data, meter  ( EMD?
	These items will be taken in numeric order

Yellow text already done ( Will be removed
Green and white text will be kept


	C) Efficient data alignment:

· Done monthly in Germany (UTILMD). Done on request as .csv or Excel in Austria, Denmark (may be UTILMD), Norway and Sweden. In the Netherlands like in Germany.

· Include alignment of master data, such as MP master data, e.g. as periodical master data report from MPA

· Does not include pre-switch checking

· Exchange of metered data can be seen as a sort of data alignment

· Data alignment is a periodic comparison data.
	Second priority –> Remove 
Kees has presented Global Commerce Initiative principles from retail December 2005 and Leif has described the alignment problems as he sees it.

CuS group will not create a separate process for efficient data alignment. Efficient data alignment must be defined on a company- or national level. However, relevant text will be added as a new paragraph under Request Master Data. 

	D) Efficient pre-switch checking and verification of contractual matters between the new and the old (current) Balance supplier

· Currently done as UTILMD messages in Germany.

· Under discussion as WEB based services in Denmark and Norway.

· Metering point ids, address and postcode is available in centralised systems in the Netherlands and Belgium (meant for data alignment and not pre-switch checking). In the Netherlands also request/response messages (UTILMD/UTILTS) are exchanged for pre-switch checking.
	Second priority

The process is already described in the CuS document. The CuS group will not describe any document types for it, since this currently should be national rules. Details of the process are the Responsibility of EURELECTRIC. 
Relevant text will be added to the chapter; Make supply contract. 

	E) Bulk switch

· May be change of all customers belonging to one BS (e.g. related to bankruptcy) or a switch of all MPs related to one customer (petrol stations, banks etc).

· Currently done in the Netherlands (for all customers belonging to one BS) with a manual trigger of the process (manual handling of the 392 information), but using normal messages for the confirmations/notifications (both to BS and BRP). 

· Denmark and Germany are discussing switch of all MPs related to one customer using one virtual/aggregated MP id.
	Second priority

CuS will not make any special process for Bulk Switches. The normal Switch process should be used. 


	F) Change to/from Supplier of last resort

· Exist in Norway, Germany and Belgium.

· Does not exist in Austria, Sweden, Netherlands and Denmark.

· A Balance supplier appointed by the authorities (e.g. the regulator) to supply energy under certain conditions to consumers rejected by other Balance suppliers.
	Second priority

( Will be kept on the priority list.


	G) Change to/from Default supplier

· Does not exist in Austria, Norway, Netherlands and Belgium.

· Exist in Sweden, Germany and Denmark.

· A Balance supplier that supplies MPs within a Metering Grid Area (chosen by the MPA) when the customer has not chosen another BS.

In addition there will always be a “Loss supplier” responsible for the grid-loss. 
	Second priority

This process is similar to the process related to change of supplier of last resort – The process will be skipped from the priority list.


	H) Creating and deleting metering points

· An automated process has been “tested” in Denmark. It is difficult to let the BS create a MP, since he needs a MP-id, which not is available until the MP is created in the MPA database. 

· The process of creating a MP may include the need for a new role; “Electrical Installation company”. 
	Second priority

ebIX® Forum has decided not to model this process – The process will be skipped from the priority list 

	I) Change request and exchange of master data to other databases, such as parties and contracts.
	Second priority– The process will be kept on the priority list

	J) Class diagram for Installation information (inclusive "premise id" and "location id") and Exchange of master data for "Measuring field". This may require a recast of UTILMD.
	Second priority– The process will be kept on the priority list

	K) Addition of Balance Group id to the switch messages
	The process will be skipped from the priority list.

	L) Presentation of the model: Training in PP and/or HTML. 
	The item will be skipped from the priority list.

	M) Making a “Market view” of the CuS model, presented in the introduction of the CuS business information model, seen from the customer point of view. This should include the Consumer and his/hers interface to the Metered data collector, the Grid access provider and the Balance supplier).
	The item will be skipped from the priority list.
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		Netherlands

		Belgium

		Germany



		Can a customer switch supplier without contacting the grid company?

		Yes, only the new supplier needs to be contacted

		Yes, a customer can switch without contacting the DGO.

		Yes, but the switch will not be operated without contact between supplier and GRID



		Can a customer move in or out without contacting the grid company?

		Yes, all via the supplier(s)

		Yes, a customer can move in or out without contacting the DGO.

		· Move in and out: Yes, the supplier has to do it for him.


· Move out: When the supplier isn’t informed the supplier has to pay the net-fee, until he ends it by the GRID or a new supplier will come with a new customer


· Move in: The supplier can inform the GRID six weeks into the past. When not or the time before the customer will have the supplier of last resort.



		Is the grid fee normally invoiced through the supplier?

		Currently no, but we intent to implement the obligation to invoice via the supplier (for domestic customers only)

		Yes, grid fee is invoiced by the supplier.

		Yes



		Whom will the customer contact for changing her connection characteristics, such as opening a new connection, change metering method, change settlement method etc.?

		For typical technical matters the customer contacts the Grid operator.

		The customer can  contact DGO or supplier for the technical related aspects of a metering point, the customer need to contact the DGO for an appointment date for the physical changing’s.

		DSO as the meter- and/or the measuring provider of last resort, or he makes a new contract with a meter service company.


Change settlement is not possible for the customer.



		Can the supplier create or end the grid access contract on behalf of the customer?

		In the new model this is defacto (domestic).

Large industrial hyave to contact the Grid directly.

		For residential customers there is global grid access contract, this start and stops automatically with the switch process. For non-residential customers there is an individual grid access contract with DGO.

		Yes, if the customer made the contract not directly with the DSO, for households the normal way.



		What processes are started by the supplier?

		Switch and move related processes, end of supply

		All switch processes, move processes , up-date relational master data (BRP, address, … ) , request for rectification.

		Change metering method on behalf the need for his products.



		What processes are started by the grid company?

		Technical update related.

		All up-dates for technical master data, all metering process.

		Searching for net user, when the Metering Point has no actual supplier.



		Are there different market models for small and large customers?

		Yes.


Terms and conditions may vary and sometimes (responsibilities in) the processes

		As mentioned above, for residential there is an automated process via supplier switch and for non residential there could be a manual process via DGO. In principle there is no other market model for small and large customers. 


Conclusion in Belgium there is a mixed model and not a pure supplier centric model.

		NO



		How deregulated is the metering market, whom does the customer contact for the metering process and who is responsible for this process?
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