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	18 September 2007

	 
	Time
	09:00-17:00
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	Attendees
	Click to see List of Participants 


 
	


	1.
	Participation / Absence
See above

	2.
	Approval of the Draft Agenda
The agenda was approved as drafted. 

	3.
	Approval of minutes of the previous meeting 
The meeting minutes from the meeting held on 16 May were approved without comment or alteration.

	4.
	Information from EURELECTRIC and ebIX 
From the EURELECTRIC side, the co-chair Jan SEGERSTAM informed attendees that he is no longer the Finnish member of the WG Retail Markets at EURELECTRIC. In this light, the connection between the WG and the liaison group was discussed. On suggestion was to ask Thomas WALL to report to the WG. Another was for the co-chair to attend both meetings – the secretariat would facilitate this by planning for the liaison group and the WG meetings to take place one day after the other (in that order). EURELECTRIC will revert on this at the next meeting.
Secondly, the co-chair also gave a summary of the WG Retail Markets discussion held on 30 June last regarding the future direction on the ebIX–EURELECTRIC relationship. As indicated at the last liaison group meeting on 15 May, the Working Group agreed to further ‘deepen’ co-operation on the Change of Supplier process, with a decision as to ‘expand’ work to other processes to be made in early October after presentation of EURELECTRIC’s 2007 work by the retail markets chairman, Petter SANDOY to the EURELECTRIC’s Markets Committee on 2 October.  
The EURELECTRIC co-chair also noted that, contrary to previous expectations, the Nordic regulators have already started working on a Nordic CoS model. Investigations will be made over the next few weeks to see how far this work has progressed. In response, one member noted that if the Nordic regulators do not use the liaison group’s model for the planned Nordic retail market, it may now make more sense for the group to work on ‘expanding’ the liaison group’s work programme rather than engaging in ‘deeper’ or more detailed work in any given area. Nonetheless, it was also noted that the group’s work up until now will, at the very least, provide a very good basis for industry’s comments on the Nordic model, once it is published/issued. The preferred way forward on this will be clearer in October. 
The third news item concerned EURELECTRIC’s meeting with counterparts in Eurogas. The purpose of this meeting was to share information on each organisation’s activities. EURELECTRIC used this meeting to
From ebiX’ side, the co-chair noted that ETSO and ebIX have agreed a harmonised role model. 
In addition, ebIX is in the process of organising a software vendor forum, with a provisional date set for 18 October in Munich. 
In response to a question from EURELECTRIC on ebIX structure of expertise the co-chair noted that ebIX comprises 3 WGs and one technical committee with 2 software vendors (non-members) attending meetings. 
Finally, ebIX commented that there may be two new members of ebIX – one each from Estonia and Slovakia

	5.
	Finalisation of Draft Change of Supplier Paper V0.3

	 
	As the version of the document (v0.3) circulated after the last meeting was approved by WG Retail Markets, the only proposed changes were received from ebIX. 
As these changes were contained in two separate versions of the v0.3 document, each ‘changed’ document was reviewed in turn. Following this review, the final draft version of the paper, v1.0, was approved for publication (subject to internal approval in Eurelectric by the Markets Committee). This amended paper, as redrafted by EURELECTRIC secretariat, accompanies these minutes.

	6.
	Further ‘in-meeting’ work on the CoS process
The group used the afternoon of the meeting to start work on ‘deepening’ work on the CoS process to include a sequence diagram. 
Sequence Diagram
The main issue that arose in this discussion concerned who is told of a change-of-supplier, at what stage of the process are parties told and what are the ‘pros’ and ‘cons’ of such information flows. For instance, is the ‘old’ supplier told prior to the execution of the switch and what are the repercussions – i.e. does this compromise the switch or is it needed for the purpose of gaining accurate information? The group learned that, while this is current practice in Germany, it is contrary to rules existent in Norway. The reason why old and new suppliers communicate in Germany is due to poorer information flows from DSOs. The reason why old suppliers are not informed of the switch until after execution is to stop unfair marketing activity i.e. old supplier contacting customer prior to switch). Ultimately, from the discussion, while the group members shared the goal of having a CoS process that combined good information flows with fair marketing activity, current practice at national level varies considerably. 
This discussion opening a broader discussion as to what the liaison group is attempting to achieve – i.e. should there be a ‘reference’ or ‘best practice’ model in place or should one model from a Scandinavia, Germany, UK be adopted and expanded? EURELECTRIC commented that it is best to seek a ‘reference’ model as this (i) avoids conflicting vested interests and (ii) seeks to design retail markets from a user (supplier/customer) point-of-view. 
Work on an activity diagram(s) will be undertaken offsite in October (see item 8 below).

	7.
	Any Other Business
There was no other business discussed. 

	8. 
	Date and place of next meeting
The next meeting of the ebIX-EURELECTRIC liaison group was scheduled for Monday 29 October at EURELECTRIC premises in Brussels. 
However, in order to expedite work on the CoS process, members agreed to an ad-hoc meeting to take place in Oslo on 22 October. This meeting would allow for the review of a more detailed version (v1.1) of the paper at the 29 October meeting.


 
