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Minutes - Customer switching project meeting, September 2nd and 3rd, 2003

Date:
Tuesday September 2nd and Wednesday September 3rd, 2003

Time:
9:00 – 18:00 and 9.00 – 15:00

Place:
TenneT, Arnhem

Participants:
Hugo Dekeyser (convenor), Electrabel, Belgium
Jesper Grona, Devoteam, Denmark
Kees Sparreboom, TenneT, the Netherlands

Leif Morland, Schlumberger, Norway

Ove Nesvik, ebIX (secretary), Norway

Written by:
Ove Nesvik

To:
Participants
ETC

Attachment:
Homework from Denmark
Homework from Belgium

1) Approval of agenda

Approved.

2) Minutes from last meeting

Approved with the following comment: 

· Item 3, Roles and document types, will be added to the CuS information model and linked to UMM and the ebIX Methodology.

3) Project plan for continuation of the CuS project (phase IV)

The proposal for a project plan for phase IV was discussed and updated. Among others the group agreed on a new name of the project: “Structuring of the energy market, including customer switching and exchange of master data”. The project plan will be sent for approval to the next ebIX Forum meeting.

4) Change request to the ETSO role model

The CuS role model in chapter 2 of the CuS information model was reviewed and updated. The new role model will be sent to ETC for approval and should thereafter be sent to the ebIX/ETSO harmonisation group for final approval.

5) CUS model (main item for the meeting)

A) How to define the trigger message

A DMR for adding an ALI segment below SG2/NAD in UTILMD and UTILTS, for identification of the sender and/or receiver role will be sent to ETC.

The attribute Sender role or Receiver role (dependent on type of document) must be added to all class diagrams in the CuS information model.

B) Rejection procedures

According to UMM there are three acknowledgement levels; acknowledgement of receipt (e.g. CONTRL), acknowledgement of acceptance (e.g. APERAK or UTILMD with BGM/1001=ERR) and a responding business document (e.g. UTILMD with BGM/1001=414). The latest is only used when a business document is needed according to the model and not for “notification documents”. 

A discussion concluded that the third level acknowledgement (responding business document) is the responsibility of CuS. The other two acknowledgement documents should be defined by ETC. 

For the second level acknowledgement it was discussed if this shall be APERAK or UTILMD/ERR. Using UTILMD/ERR has the advantage that the errors can be specified in the same structure as in the received document.

Homework:

Ove will make a proposal for the acknowledgement process and send it to ETC (if possible before the next ETC meeting September 23rd).

C) Synchronisation (sequence/linking) of messages

Due to lack of time the item was postponed to a later meeting.

D) Should the document name “392” be rename to a new code (“Exx”)?

No, we will continue using 392 to avoid unnecessary changes to existing implementations.

E) Review of the CuS business information model

The CuS business information model was reviewed. Due to lack of time the review was not finished. To be able to review the document before the next ebIX Forum meeting it was agreed having an extra meeting in Oslo, Monday September 22nd (the day before the next ETC meeting). The meeting will start around lunchtime, so that the participants can use the morning flight to Oslo.

Homework:

In addition to the changes made to the CuS business information model during the meeting, Ove will update the document according to the following items:

· The attribute “Sender role” or “Receiver role” (dependent on type of document) must be added to all class diagrams in the CuS information model.

· 406 documents will be substituted with E44 throughout the document.

· It will be checked if 414 is correct in the context throughout the document.  

· Go through the usage of the term “exchange master data” and where applicable change it to “maintenance of master data”. 

· In all UseCase descriptions the list of actors will be replaced with the text “See UseCase diagram above”.

· The row “Requirements covered” in the UseCase descriptions will be removed.

· “Determin Switch stand” to “Determine….”

· UseCases with “includes” will be changed so that the basic UseCase is the first UseCase in a package. 

Homework from previous meetings:

· Everybody makes a list with required attributes and classes for the different E07 messages (to different roles), for other reasons for transactions than E01, E03, E21.

· Hugo (for Belgium), Kees (for Holland) and Joachim (for Germany) will make suggestions for the definitions and usage of Contracted capacity, Physical capacity limitation and Net reserve power (difference between Contracted capacity and Physical capacity limitation?) to the next meeting.

Action: Due to lack of time the item was postponed to a later meeting.
Request from Germany:

Germany had asked for the following Amendments:

· Changing the headline of Appendix A "German rules for Customer changing" to "German implementation of the ebIX Rules"
Action: Will be changed
· There are different messages types in Germany compared to International Rules. You can see those differences in the activity and sequence diagrams within the file we have sent you already.  Please include them to the ebIX. 
Action: If the German speciality should be added into the model also Belgian, Dutch, Danish, Norwegian, Swedish…specialities must be added. This will make the model impossible to read and maintain. At least for the moment the German specialities must be documented in national documents. 
Request from Denmark:

Denmark had sent a request for a new code in “Reason for answer” (STS) to be used for rejection of a normal supplier switch, when the current balance supplier asks for the switch. This rejection needs a separate code, so that the process can be automated. 

 The following proposal will be sent to ETC:

	E59
	Proposed by Denmark:

Already existing relation (Rejection)
	The requestor asks for a change to an already existing relation in a database 


Request to ETC:

The CuS project asks ETC to give priority for making rules for support to new countries wanting to implement ebIX information models.

6) IG for UTILMD

Addition of Add, Delete and Change to the UTILMD IG::

It is proposed to add an element in UTILMD to state what kind of change to be done to a database. A possibility is to add to UTILMD the data element 4405 in IDE with “85 Updated”, “23 Added”, 55 Extracted (removed)” and a code for cancellation. Since this is a pretty large change to the IG’s and other possibilities, such as using “INP/1229 Action request”, also are available, the item should be discussed one more time (on the next meeting) before a final decision is made. 
Action: Due to lack of time the item was postponed to a later meeting.

Class diagram for address fields in NAD:
Action: Due to lack of time the item was postponed to a later meeting.

Review of codes for BGM/1001:

	Err
	Information on rejection
	From whoever to whoever; generic UTIL message for informing on the rejection of a message received from the addressee of the Err-message

	E40
	Proposed by Germany:

Information/notification from settlement responsible party to …
	

	E41
	Request to Meter administrator (MA) for change in Meter-db
	

	E42
	Response from Meter administrator (MA) for change in Meter-db
	

	E43
	Notification from MA to concerned parties
	

	E44
	Notification from the metering point administrator
	Message containing information from the metering point administrator to concerned parties

	E45
	Request to Grid Services Supplier (GSS) for changes in Grid access contract-db
	

	E46
	Response from Grid Services Supplier (GSS) for changes in Grid access contract-db
	

	E47
	Notification from Grid Services Supplier (GSS) to concerned parties for changes in Grid access contract-db
	

	E48
	Proposed by Germany:

Request to Balance supplier of end of supply
	A message sent from a new Balance supplier to the current Balance supplier, requesting end of supply.

	E49
	Proposed by Germany:

Confirmation to Balance supplier of end of supply
	A message sent from the current Balance supplier to the new Balance supplier, confirming end of supply.


Action: Due to lack of time the item was postponed to a later meeting.

7) Implementation questions

Due to lack of time the item was postponed to a later meeting.

8) Information - Short report from other meetings and items with interest for CuS

Due to lack of time the item was postponed to a later meeting.

9) Next meeting(s)

To be able to review the document before the next ebIX Forum meeting it was agreed having an extra meeting in Oslo, Monday September 22nd (the day before the next ETC meeting). The meeting will start around lunchtime, so that the participants can use the morning flight to Oslo.

10) AOB

A DMR for changing the repetitions in UTILTS/SG11 from 99 to 99999 repetitions will be sent to ETC. The reason is that sending 15 minutes intervals for a whole day and night the day when changing from summer to wintertime requires 100 repetitions. In the future it might be needed for even lager time series (e.g. 15 minutes intervals for a year).

Appendix A - Open items

Work items:

	#
	
	

	2
	March 3 – 4

Belgium
	· Activity diagram and class diagrams for basic switch processes for change of supplier (all the black arrows in the current sequence diagram).

	3
	March 31 - April 1 

Oslo
	· Finalising the change of suppler process

· Activity/class diagrams for update of master data for metering point

· Activity/class diagrams for move (customer move in, customer move out, combined customer move and change of consumer)

· Activity/class diagrams for end of supply.

	4
	April 24 – 25

Denmark
	· QA on previous work

· Metered data 

· Billing (if time).

	5
	May 26 – 27

Monday/Tuesday

Germany (?)
	· Review of the CuS part of the role model

· Activity/class diagrams for update of master data for meter (if time).

	6
	June 18 – 19

Wednesday/Thursday

Sweden (?)
	· Review of Core Components

· IG for UTILMD/UTILTS

· Activity/class diagrams for bankruptcy

· Activity/class diagrams for unrequested change of supplier 

· Activity/class diagrams for Billing.

	7
	September 2 – 3

Tuesday/Wednesday

The Netherlands (?)
	· QA and finalising of the documentation.

	?
	Later
	· Specification of how to handle temporary supply

· Exchange of master data for contract/relation/….

· A scenario for the creation of a new metering point (392 message from new supplier to metering point administrator
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	E-mail

	Erik Hartwell
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	Eltra
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