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December 6th and 7th
Time:
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Place:
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Leif Morland, AtosOrigin, NO
Margit Reiter, Energie Ag, AT
Oscar Ludwigs, SvK ,SE
Ove Nesvik (Secretary), EdiSys, NO 

Enclosure:
Dutch models.zip, see item 4.E
0) Introduction

Hugo welcomed to phase V of the CuS project and made a presentation of the goals and challenges:

· There was a meeting in Eurelectric two weeks ago where among others harmonisation of the Customer switching processes in Europe was discussed.

· Main objectives are making the customer switching and structuring of the energy market easy, cost effective, efficient and fully automated. 

· ETC and EASEE-Gas will have a common meeting December 16th, discussing the ebIX methodology.

· Erik informed that ETSO has started cooperation with IEC/TC57. Among others ETSO will see if the IEC CIM model can be used in the ETSO Balance management project for such things as production and exchange metering points. 

· There is a need for explanation of the ebIX model to new countries and new participants from existing countries.

1) Approval of agenda

Approved with the following additions:

A) Meeting schedule 

2) Review of CuS version 1.0.A in comparison with current national proceedings

Two countries, Austria and Germany have sent comments to the ebIX CuS Business Information model version 1.0.A. Eva presented the German comments, which resulted in the following comments/questions:

· In the document there is a table describing differences in roles (which German stakeholders that fulfil more than one role). The following roles raised a question:
· The role Grid Operator is defined as a sub role of the role Distribution system operator. Probably this role (Grid operator) should be changed by the role Grid access provider.

· The role Party connected to grid is also defined as a sub role of the role Distribution system operator. This is probably only the case for the grid losses.
· The role Imbalance settlement responsible is defined as a sub role of the role Trader. This role (Imbalance settlement responsible) should probably be a sub role of the Transmission system operator instead. 

· The German principle where the new Balance supplier is responsible for cancelling the contract with the old Balance supplier on behalf of the Consumer was discussed. Also in other countries, such as Belgium and Norway, similar message exchanges are currently being discussed. 
· In Germany the Balance group (instead of the balance responsible) is connected to the Metering point. This will probably have to be added to the class diagrams for the switch messages.
Austria had also sent comments to the CuS Business information model. Margit presented the comments. The main part of the document received from Austria is an explanation of how the Austrian market system works, which mostly are extensions to the CuS model.

Hugo summarised the discussion and draw up the following three “problems”, which needs further clarifications:

· Verification of contractual matters between the new and the old (current) Balance suppler.

· Changes to the business processes when a consumer can introduce switch himself, which may be the case in UK.

· A general problem in all countries is data alignment (cleaning of data).

Homework:

· Those countries having Balance groups will present how the Balance group id is handled in the message exchanges on the next CuS meeting.

3) Creation of work item list in relation to the priorities (Appendix B)

Erik suggested having a simplified model to show to others not familiar with the Role model (such as regulators), seen from the customer point of view. This should include the Consumer and his/hers interface to the Metered data collector, the Grid access provider and the Balance supplier. The simplified model should be a “Market view” of the CuS model, presented in the introduction of the CuS business information model.

On the latest ebIX Forum meeting ETC proposed adding the CuS model in HTML format on the ebIX web page. It was agreed to make a HTML version of the current model and review it on the next meeting. 

The work item list from the project plan was reviewed and the following items will be given priority in the next 3 meetings:

A) Principles for Transaction id

B) Principles for cancellation of a change of roles and attributes connected to a Metering point

C) Business process Determine switch stand

D) Class diagram for Metering point master data, including relevant ebIX Core Components.

E) Change of other roles than Balance supplier connected to a Metering point.

F) Change of attributes connected to a Metering point.

G) Addition of Balance Group id to the switch messages

In addition:

H) Making a “Market view” of the CuS model, presented in the introduction of the CuS business information model, seen from the customer point of view. This should include the Consumer and his/hers interface to the Metered data collector, the Grid access provider and the Balance supplier.
For later:

I) Changes to the business processes when a consumer can introduce switch himself, which may be the case in UK.

J) How to make efficient data alignment (cleaning of data).

K) Verification of contractual matters between the new and the old (current) Balance suppler.

L) How to make efficient pre-switch checking before customer switching, including checking validity of Metering point id and switch data for the new balance supplier.

Homework:
· Ove makes a proposal for a HTML version of the CuS model before the next meeting.

4) Start work according to the Work item list after update (see item 3)

The prioritised work items (A-G) were reviewed and homework was agreed for most of the work items. These will be further discussed in the coming meetings. 

A) Principles for Transaction ids

The principles for “references” were discussed. The main discussion was related to how deep into the business process a common reference shall be used (for how many messages/transactions shall one ID be valid). A possible principle may be:

When a Balance supplier sends a 392 with a Business document id, the Metering point administrator returns a 414 with a reference to the Balance suppliers business document id and in addition adds a unique business process id which will reference this “initiating business transaction (document)” for all following related business documents (i.e. the E44/E07/…to the Metered data responsible, Metered data collector, Balance responsible etc.).

The names (terms) for the IDs were shortly discussed. Among others the term “customer reference” was suggested instead of Business process id. However the discussion ended with suggesting that the terms to be used should be Business document id (for identifying a business document) and Business process id (for identifying related business documents in a transaction or complete business process).

In the end it was decided that Kees and Hugo will look into the “problem” and come up with a new description of it. In addition all participants will explain their current principles of identification of business documents, business transactions (request/response) and/or business processes on the next meeting. 

B) Principles for cancellation of a change of roles and attributes connected to a Metering point.

In the future we should limit what we mean by a cancellation to cancellations done before “point of no return”. The “point of no return” must be defined nationally but could for instance be the date when the actual switch has taken place.

The following cancellation principles are used to day:

Belgium: 
The 392, 414 and E44 are sent within a time span of 24 hours. Thereafter there is a 28 days period before the actual switch takes place and the E07 is sent. In this 28 days period the old Balance supplier can trigger a cancellation of the switch.  This is currently the only type of cancellation that may be done electronically in Belgium to day.

Netherlands: has an ongoing discussion on how to cancel switch messages. Two alternatives are being discussed. One alternative is making a 392/cancellation with a related 414/cancellation. The other alternative is first sending a “preliminary/provisional” 414 and then, when the actual switch takes place, a final 414.

Germany:
If errors occur a switch can be cancelled by any involved party, but normally the new Balance supplier is the one cancelling. The “point of no return” is latest when the actual change takes place, but will normally be earlier. All business documents related to a switch has an unique Business document id (made by joining a party id and a time stamp in seconds) given by the new Balance supplier. A cancellation document has its own business document id and has in addition a reference to the Business document id. 

Norway:
Are currently discussing how to do cancellations. Currently there are defined cancellation procedures (similar to the Dutch procedures), but these are not used in practise. 

Sweden:
Electronic cancellation can be done until the actual switch has taken place. Thereafter cancellations may be done manually. A cancellation is done by resending the business document to be cancelled, with a “Reason for transaction” set to “cancellation”.

Austria:
Switch can be done every first day of a month. Only the main cancellation reasons are automated (electronic). For instance the old supplier can react (cancel) a switch until four days after he has received information of a switch.

Denmark:
New Balance supplier sends a 392 and the Metering point administrator returns a 414 within two hours. Until 5 days thereafter the new Balance supplier can send a 392/cancellation, which the Metering point administrator confirms with an APERAK. After 5 days the Metering point administrator sends a 406 to the old Balance supplier and thereafter all possible cancellations must be treated manually.

The presentations show that most countries today have the possibility of cancelling business documents/transactions by resending the same business document type with the reason cancellation. The cancellation principles to be defined as common principles in the CuS processes were discussed. One proposal was to introduce a new set of business documents (request/confirm) that can be used for cancellation and/or objection and rollback the consequences of a started process. This is shown in the sequence diagram below.

As homework Ove will take the meta-model below and make it more CuS specific, using actual roles. In addition examples of class diagram will be made, which can be used for discussing the content of the messages and usage of IDs on he next meeting. 

In addition everybody should come up with own needs, objections etc. to the model and what they think is the best way of cancelling, object or rectify an initial process, both for roles and attributes.
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C) Business process Determine switch stand

Kees asked if it’s the Metered data administrator or the Metered data responsible that shall be responsible for distribution of the switch stand. The participants agreed that the role responsible for distribution of the switch stand (who also is responsible for the periodic readings) is the Metered data responsible. 

Leif asked in the end of the discussion if it would be better if the Metered data aggregator (local) is responsible for distribution of validated data, since the meter stands (at least in Norway) are sent together with estimated annual volumes (and these are made by the Metered data aggregator).

The responsible role for distributing switch stands will be put on the next agenda for verification. Detailing of the business documents (class diagrams) will be done by EMD. I.e. the process Determine switch stand is after the next meeting finalised, seen from CuS.

Everybody should discuss the responsible role for switch stands before next meeting.

D) Class diagram for Metering point master data, including relevant ebIX Core Components.

The actual Core Component (CC) discovery will be done by ETC and will be removed from this item. 

ETSO is starting a cooperation with IEC related to CC. Erik proposed to invite IEC to the harmonisation group in the springtime, to try finding common CCs for installation, meter, and other physical objects related to the Metering Point.

CuS also sees the advantage of working together with IEC on how to model the installation (i.e. related to harmonisation of CCs). Hugo will inform Konstantin (and the ebIX Forum).

The class diagram for E07 was shortly reviewed:

· Everybody should come up with comments at the next meeting.

· Everybody should come up with requirements for Metering Point master data, see sequence diagram 3.6.3 in CuS version 1.0.A. 

· In this phase of the CuS project we expect to define one complete set of classes and attributes for the E07 Business document. Each country must define the subsets needed for different roles.

· Do we need a sequence number in the E07 (to see which E07 is the latest)?

· Denmark, Belgium and Sweden (under discussion) have an attribute “Allocation/reconciliation processes” (yearly and monthly) – Is this a new attribute or new codes for the Settlement method?

E) Change of attributes connected to a Metering point.

Kees presented the Dutch processes for changes to attributes in a Metering Point, change of grid billing model and metering method. The documents are enclosed (together with other Dutch process descriptions) as a basis for discussions on the next meetings.

In the example a reason code is used to inform which attribute is requested changed. In the Netherlands it is being discussed whether it should be possible to change more than one attribute in one request. A short discussion gave no conclusion, but a change combining several attributes seems to be needed for some processes.

Homework:

· Kees and Hugo will come up with a new description of “problems” related to Business document id and Business process id. 

· All CuS participants will explain their current principles of identification of business documents, business transactions (request/response) and/or business processes on the next meeting.

· Ove will take the meta-model (se above) and make it more CuS specific, using actual roles. In addition examples of class diagram will be made, which can be used for discussing the content of the messages and usage of IDs on he next meeting. 

· Everybody should come up with own needs, objections etc. to the model and what they think is the best way of cancelling, object or rectify an initial process, both for roles and attributes.

· Everybody should discuss which role that is responsible for switch stands before next meeting.

· Hugo will inform Konstantin (and the ebIX Forum) about the advantage of working together with IEC on harmonisation of CCs. 

· Everybody should come up with requirements for Metering Point master data and the E07 Business document.

5) AOB

A) Meeting schedule

January 26-27, Brussels

· Presentation of the Dutch switching system

· How to handle Balance Group ids in the message exchanges

· HTML version of the CuS model

· Identification of business documents, business transactions (request/response) and/or business processes

· Cancellation of a change of roles and attributes

· Verification of decision related to the process “Determine switch stand”

· Class diagram for E07

· Change of attributes connected to a Metering point

· Change of other roles than Balance supplier connected to a Metering point

February 16-17, Germany (to be verified)

· Presentation of the Belgian switching system

March 30-31, Sweden

· Presentation of the Norwegian switching system
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Appendix B Priorities for future work

First priority:

A) Principles for Transaction id

B) Principles for cancellation of a change of roles and attributes connected to a Metering point

C) Business process Determine switch stand

D) Class diagram for Metering point master data

E) Change of other roles than Balance supplier connected to a Metering point.

F) Change of attributes connected to a Metering point.

G) Addition of Balance Group id to the switch messages

H) Making a “Market view” of the CuS model, presented in the introduction of the CuS business information model, seen from the customer point of view. This should include the Consumer and his/hers interface to the Metered data collector, the Grid access provider and the Balance supplier.
Second priority:

I) Changes to the business processes when a consumer can introduce switch himself, which may be the case in UK.

J) How to make efficient data alignment (cleaning of data).

K) Verification of contractual matters between the new and the old (current) Balance suppler.

L) How to make efficient pre-switch checking before customer switching, including checking validity of Metering point id and switch data for the new balance supplier.

Items not yet given priority:

GENERAL

9. 
Making a generic model for changes of databases.

PARTIES AND CONTRACTS

11.
Change request to other databases, such as parties and contracts.

12.
Exchange of master data for parties.

METERING POINT CHANGE PROCESSES

13.
Bulk switch (Bankruptcy, Merger of supplier/grids - i.e. Switch connected to many MPs)

14.
Change to Supplier of last resort and Default supplier.

15.
Creation and deletion of Metering points.

METERING POINT MASTER DATA

17.
Master data alignment between Metering point administrator and other linked parties.

METER MASTER DATA

6.
Change request to meter/register databases

7.
Class diagram for master data meter/register, including relevant ebIX Core Components.

8.
Exchange of master data for meter/register.

INSTALLATION

5.
Class diagram for Installation information (inclusive "premise id" and "location id").

10.
Exchange of master data for "Field bus".

Other items (mainly done by ETC):

· EDIFACT and XML translation guides for the business documents identified in the model.

· Update of IG for UTILMD and UTILTS.

· Synchronisation with other projects, such as EMD and RegRep.
· Synchronisation with the ebIX/EFET/ETSO harmonisation group.
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