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A. [bookmark: _Ref73359229][bookmark: _Toc108589253][bookmark: _Ref273979847][bookmark: _Toc274039829][bookmark: _Toc108589254][bookmark: _Toc153289685]
About this document 
[bookmark: _Hlk28939169][bookmark: _Hlk28939632][bookmark: _Hlk28939174]This document is a Business Requirements Specification (BRS) for Customer move process within the structuring process of the European energy market. In this BRS we use business terms for the actors, and we map them to the terms used in the Harmonised Role Model from ENTSO-E, ebIX® and EFET [2].
[bookmark: _Hlk28939221][bookmark: _Ref290575927][bookmark: _Hlk536620679][bookmark: _Ref290652156][bookmark: _Ref290552419][bookmark: _Toc108589258]As a general introduction ebIX® has published a separate document “Introduction to ebIX® Business Requirements and Business Information Models” [3]. The introduction also includes the generic model elements that are not specific for a business process. 
In line with UN/CEFACT Modelling Methodology version 2 (UMM-2) ebIX® defines the business requirements as the first step in modelling energy market processes. This document specifies an UMM Business Requirements View, which consist of the three sub views: Business Domain View, Business Partner View and Business Entity View. 
The Business Information Model is in turn the basis for the creation of XML schema’s and is the basis for the specification of web services. The Business Information Model and the syntax specific structures are specified by the “ebIX® Technical Committee” (ETC).
Since the ebIX® model is open for national customisation, some attributes are added as optional for usage for regional/national customisation. If used, these attributes must be specified nationally.

A.1. [bookmark: _Hlk28939285][bookmark: _Toc274039831][bookmark: _Toc315097227][bookmark: _Toc28938717][bookmark: _Toc28941135][bookmark: _Toc153289686]References
A.1.1. [bookmark: _Ref266188213][bookmark: _Ref266259109][bookmark: _Toc274039832][bookmark: _Toc315097228][bookmark: _Toc28938718][bookmark: _Toc28941136][bookmark: _Toc153289687]Standards
[1] [bookmark: _Ref273531034][bookmark: _Ref273718708]UML Profile for UN/CEFACT’s Modelling Methodology (UMM), Base Module 2.0., (http://www.unece.org/tradewelcome/un-centre-for-trade-facilitation-and-e-business-uncefact/outputs/technical-specifications/uncefact-modelling-methodology-umm.html).
[2] [bookmark: _Ref28938791][bookmark: _Ref94538750]The Harmonized Role Model (for the Electricity Market) by ebIX®, ENTSO-E, and EFET (www.ebix.org).

A.1.2. [bookmark: _Ref265959635][bookmark: _Toc274039833][bookmark: _Toc327516264][bookmark: _Toc327522044][bookmark: _Toc327538010][bookmark: _Toc328053268][bookmark: _Toc328055557][bookmark: _Toc315097229][bookmark: _Toc28938719][bookmark: _Toc28941137][bookmark: _Toc153289688]ebIX® Documents
[3] [bookmark: _Hlt315073384][bookmark: _Ref274900524][bookmark: _Ref436147376]Introduction to ebIX® Business Requirements and Business Information Models (www.ebix.org).
[4] [bookmark: _Ref274900663][bookmark: _Ref448935992]Recommended Identification Schemes for the European Energy Market (www.ebix.org).
[5] ebIX® code lists (www.ebix.org).
[6] [bookmark: _Ref28941226][bookmark: _Hlk28938581]ebIX® Business Requirements for measure for determine meter read (www.ebix.org).
[7] [bookmark: _Ref33277073]ebIX® Business Requirements for Alignment of Accounting Point characteristics (www.ebix.org).
[8] [bookmark: _Ref22645973]ebIX® Business Requirements for Change of Supplier (www.ebix.org).
[9] [bookmark: _Ref22644687]EBG Survey - How to handle a gap between Move Out and Move In (www.ebix.org).

A.2. [bookmark: _Toc108589262][bookmark: _Ref250709327][bookmark: _Ref250720476][bookmark: _Toc142803804][bookmark: _Toc153289689]Main changes since last version
	Old 
	New
	Clarification 
	Date 

	Version 4.0

	3.3.C
	4.0A
	Recast of BRS.
	20200223

	4.0.A
	4.0B
	· Cardinality for Reference to requesting Transaction ID is set to [1].
· Addition of clarifying text to chapter “A. About this document”.
· Update of role definitions to Harmonised Electricity Market Role Model (HEMRM) version 2022-01.
· Correction of spelling errors.
· [bookmark: _Hlk113275694]Addition of Flexibility Register Administrator to UseCase “Notify Customer move out”, UseCase “Notify forced Customer move out” and the Business Partner View.
	20220215

	4.0B
	4.0C
	· Update of attribute sequence in class diagrams.
· Hiding attributes from the root class in Appendix A, to make the class.
	20230815

	4.0C
	4.0D
	Since ebIX® is closing down from the end of 2023, the link to the ebIX® secretary has been removed.
	20231212


Table 1 Main changes since last version

[bookmark: _Toc153289690]
Overview of Customer move
The ebIX® model for structuring in the European energy market is a supplier centric model and the Customer shall always contact the Energy Supplier and no other roles, like the Grid Company (in the role of Grid Access Provider) or the Metering Point Administrator. 
The customer move is in general a complex process that potentially involves several parties, depending on the point of view. In most cases a customer moves in a new Accounting Point and virtually at the same time moves out of an old Accounting Point. In this process, the Customer can choose to have a new Energy Supplier and other servicing companies. Looking at one of the Accounting Points the situation usually is that one Customer moves out and more or less at the same time another Customer moves in[footnoteRef:1]. They both can bring different service providers. It is common that in the market processes the Energy Supplier takes the lead and triggers the different processes as move in or move out. [1:  If the time between Move Out and Move In is a longer period, there is no common way of handling this in Europe, see [9].] 

There may be more roles (types) of Customers, such as the Customer having the contract for grid access, the supply contract, and the metering contract. However, the only Customer needed in data exchange related to the customer move process is the Customer having the grid access contract, where the Energy Supplier has the Customer for the energy supply contract.
The easiest way to handle Customer moves, seen from a data exchange point of view, is through the business process Customer move in. This process will trigger all necessary sub-processes to fulfil the move related to the relevant Accounting Point, i.e. both the Customer move in and the Customer move out process. However, it is impossible to deny the Customer, which is moving out, the possibility to end his/her supply to the Accounting Point. For this reason, the ebIX® model includes both processes. 
If a Customer move in and move out process are run in parallel for the same Accounting Point, the following rules are recommended: 
	Scenario
	Alternatives
	Action

	1
	Requested move out date is before requested move in date
	Request move in received after confirmation of move out
	Both processes are run as separate processes (move in and move out)

	
	
	Request move out received after confirmation of move in
	The move out process is run as normal.
The consequence is that the document “Notify Customer move in to Old Energy Supplier, Old Balance Responsible Party and/or Old Shipper” (see 5.5) is effectively overruled.

	2
	Requested move out date is after requested move in date
	Request move in received after confirmation of move out
	The Customer move out process is stopped, and the Customer move in process takes over the remaining actions from the Customer move out process, including move out for the requested move in date

	
	
	Request move out received after confirmation of move in
	Reject the request for Customer move out. The Customer move in processes is already running and will handle the move out

	3
	Requested move out date is on the same date as requested move in
	Request move in received after confirmation of move out
	Choose between scenario 1 or 2

	
	
	Request move out received after confirmation of move in
	Reject the request for Customer move out. The Customer move in processes is already running and will handle the move out


[bookmark: _Ref380925094]Table 2 Advised rules for parallel Customer move in and move out processes


[bookmark: _Hlk89687400][bookmark: _Toc153289691]Business Domain View: Customer move in (Business Process UseCase)
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Figure 1 Business Process UseCase: Customer move in 

[bookmark: _Toc153289692]scription
	UseCase description: Customer move in 

	definition
	In this process, all necessary sub-processes will be fulfilled to move a new Customer into an Accounting Point, i.e. being responsible for the energy consumption at or energy infeed from the Accounting Point. The process includes update of the Energy Supplier, Balance Responsible Party and/or Shipper, in the Metering Point administration. The New Balance Responsible Party or New Shipper will be notified of the Customer move in. As a consequence of the move in, the former Customer will be forced to move out (if not already done in a separate move out process), and the Old Energy Supplier, the Consent Administrator, and if needed the Old Balance Responsible Party or Old Shipper, will be notified.
The process may include making, or adjusting, a supply contract (which may include making a new grid access contract).
Further, all Linked Parties will get updated Accounting Point characteristics.
Finally, there must be a meter read for the move.

	beginsWhen
	When the New Energy Supplier sends a request for “Customer move in” to the Metering Point Administrator.

	preCondition
	The new Customer has no existing relation to the Accounting Point. 
The New Energy Supplier has all necessary information and consent(s) to start the move in process. 
Dependent on national rules:
· Grid access contract exists
· Metering contract exists
· Supply contract exists

	endsWhen
	When the move in has been confirmed and Accounting Point characteristics have been notified to all Linked Parties and a meter read has been determined for the move in.

	postCondition
	The new Customer and Energy Supplier are responsible for supply at the Accounting Point and all Linked Parties are informed. 
When applicable the final account can be settled with the old Customer.

	exceptions
	The move in process has been rejected by the Metering Point Administrator.

	actions
	See 2.2


[bookmark: _Ref274830370]Table 3 UseCase description: Customer move in
[bookmark: _Ref474761316][bookmark: _Toc153289693]Business Process
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Figure 2 Business Process: Customer move in

[bookmark: _Toc153289694]Make supply contract
Before moving in, the Energy Supplier may have to make a supply contract and make sure there is a grid access contract between the Grid Access Provider and the Customer for the Accounting Point. The Process Make supply contract is documented in the ebIX® BRS for Change of Supplier [8].


[bookmark: _Toc153289695]Request Customer move in (Business Process UseCase)
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Figure 3 Business Process UseCase: Request Customer move in

[bookmark: _Toc153289696]Description
	UseCase description: Request Customer move in

	definition
	In this process, an Energy Supplier will send a request for a move in for a new Customer at an Accounting Point and the Metering Point Administrator confirms it. 

	beginsWhen
	When the New Energy Supplier has met all preconditions and sends in the move in request.

	preCondition
	The New Energy Supplier has an agreement with the new Customer for the Accounting Point, hence is consented.

	endsWhen
	When the move in request has been confirmed.

	postCondition
	The Customer and Energy Supplier will be responsible for the energy flow at the Accounting Point from the confirmed move in date.

	exceptions
	The move in request has been rejected by the Metering Point Administrator to the New Energy Supplier.

	actions
	See 2.4.2


[bookmark: _Ref274836534]Table 4 UseCase description: Request Customer move in

[bookmark: _Ref474761326][bookmark: _Toc153289697]Business Process 
[image: Diagram
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Figure 4 Business Process: Request Customer move in
[bookmark: _Toc321061177][bookmark: _Ref333934009]

[bookmark: _Toc153289698]Notify Customer move in (Business Process UseCase)
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Figure 5 Business Process UseCase: Notify Customer move in

[bookmark: _Toc294090934][bookmark: _Toc321061178][bookmark: _Toc153289699]Description
	UseCase description: Notify Customer move in

	definition
	In this process, the Metering Point Administrator will notify the New Balance Responsible Party or New Shipper of the move in.

	beginsWhen
	When the Customer move in process has been confirmed by the Metering Point Administrator.

	preCondition
	The Customer move in request has been confirmed by the Metering Point Administrator.

	endsWhen
	When the New Balance Responsible Party or New Shipper has received the notification. 

	postCondition
	All Affected New Parties have been informed of their responsibilities in the Move in.

	exceptions
	None

	actions
	See 2.5.2


[bookmark: _Ref290578764][bookmark: _Toc294090935][bookmark: _Toc321061179]Table 5 UseCase description: Notify Customer move in
[bookmark: _Ref474761265][bookmark: _Toc153289700]Business Process
[image: Diagram
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Figure 6 Business process: Notify Customer move in



[bookmark: _Toc153289701]Notify forced Customer move out (Business Process UseCase)
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Figure 7 Business Process UseCase: Notify forced Customer move out

[bookmark: _Toc153289702]Description
	UseCase description: Notify forced Customer move out

	definition
	In this process, the Metering Point Administrator will notify the Old Energy Supplier, the Consent Administrator, the Flexibility Register Administrator and if needed by national rules the Old Balance Responsible Party or Old Shipper, of the forced Customer move out.

	beginsWhen
	When the Customer move in process has been confirmed by the Metering Point Administrator.

	preCondition
	The Customer move in request has been confirmed by the Metering Point Administrator.
The Old Energy Supplier is still active in the Accounting Point.

	endsWhen
	When the Affected Parties for forced Customer move out have received the notification. 

	postCondition
	All Affected Parties for forced Customer move out have been informed of the Move in.

	exceptions
	None

	actions
	See 2.5.2


Table 6 UseCase description: Notify forced Customer move out
[bookmark: _Toc153289703]Business Process
[image: Diagram
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Figure 8 Business process: Notify forced Customer move out

[bookmark: _Toc153289704]Notify Accounting Point characteristics
In order for all (new) Linked Parties to operate properly they will be notified with Accounting Point characteristics. Notify Accounting Point Characteristics is documented in a separate BRS, see [7]. In this BRS (BRS for alignment of Accounting Point characteristics), the Linked Parties are specified.


[bookmark: _Toc153289705]Determine meter read
In order to start the energy supply there is a need for a meter read at the start. This meter read may also be used as the final meter read when there is a simultaneous move out. The Process area Determine Meter Read is documented in the ebIX® model Measure [6].

[bookmark: _Toc153289706]Business Domain View: Customer move out (Business Process UseCase)
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 Figure 9 Business Process UseCase: Customer move out

[bookmark: _Toc153289707]Description
	UseCase description: Customer move out

	definition
	In this process, all necessary sub-processes will be fulfilled to move a Customer out from an Accounting Point, i.e. ending responsibility for the energy consumption at or energy infeed from the Accounting Point. The process includes removing the Energy Supplier, and Balance Responsible Party or Shipper, in the Metering Point administration and enabling the Consent Administrator to end all relevant consents.

	beginsWhen
	When the Energy Supplier sends a request for Customer move out to the Metering Point Administrator.

	preCondition
	The Customer and his Energy Supplier are registered for this Accounting Point in the Metering Point administration. 

	endsWhen
	When the Customer and its Energy Supplier and Balance Responsible Party or Shipper, have been informed that they are removed from the Accounting Point, the Old Energy Supplier and Old Balance Responsible Party and/or Old Shipper have been notified, all Linked Parties have received Accounting Point characteristics and the meter read for the move out has been determined.

	postCondition
	The Customer is moved out and the Energy Supplier, and Balance Responsible Party or Shipper, are not responsible for the energy delivery at the Accounting Point from the move out date and the Energy Supplier can settle the account with the Customer. All relevant consents from the Customer for the Accounting Point can be removed.

	exceptions
	The move out request was rejected.
See also Table 2.

	actions
	See 3.2


Table 7 UseCase description: Customer move out

[bookmark: _Ref474761281][bookmark: _Toc153289708] Business Process
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Figure 10 Business process: Customer move out
[bookmark: _Ref290654908]

[bookmark: _Toc153289709]Request Customer move out
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Figure 11 Business Process UseCase: Request Customer move out

[bookmark: _Toc153289710]Description
	UseCase description: Request Customer move out

	definition
	In this process, the Energy Supplier will send a request for a Customer move out for the Accounting Point of the Customer and the Metering Point Administrator confirms it.

	beginsWhen
	When the Energy Supplier sends the Customer move out request.

	preCondition
	The Customer and his Energy Supplier are registered for this Accounting Point in the Metering Point administration and the Customer wants to move out.

	endsWhen
	When the request for move out has been confirmed by the Metering Point Administrator to the Energy Supplier.

	postCondition
	The Energy Supplier and the Customer will not be responsible for the energy flow at the Accounting Point from the move out date.

	exceptions
	The request for move out has been rejected by the Metering Point Administrator.

	actions
	See 3.3.2


[bookmark: _Ref290655294]Table 8 UseCase description: Request Customer move out
[bookmark: _Ref474761292][bookmark: _Toc153289711] Business Process
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Figure 12 Business Process UseCase: Request Customer move out


[bookmark: _Toc153289712]Notify move out (Business Process UseCase)
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Figure 13 Business Process UseCase: Notify Customer move out
[bookmark: _Toc153289713]Description
	UseCase description: Notify Customer move out

	definition
	In this process, the Metering Point Administrator will notify the Consent Administrator, the Flexibility Register Administrator and based on national rules, the Balance Responsible Party or the Shipper, of the move out.

	beginsWhen
	When the Request Customer move out has been confirmed by the Metering Point Administrator to the Energy Supplier.

	preCondition
	The Customer move out request has been confirmed.

	endsWhen
	When the Consent Administrator, and based on national rules, the Balance Responsible Party or Shipper have received the notification. 

	postCondition
	All Affected Parties for Customer move out have been informed of the Move out and relevant consents will be terminated.

	exceptions
	None

	actions
	See 3.4.2


Table 9 UseCase description: Notify Customer move out
[bookmark: _Ref474761303][bookmark: _Toc153289714] Business Process
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Figure 14 Business Process: Notify Customer move out

[bookmark: _Toc153289715]Notify Accounting Point characteristics
The (still) Linked Parties need to be informed of the new situation by sending the Accounting Point characteristics. Notify Accounting Point characteristics is documented in a separate document, see [7]. In this document the “Linked Parties” are specified.

[bookmark: _Toc153289716]Determine meter reading
In order to make a final bill the Energy Supplier and Grid Company need a final meter read. The Process area Determine Meter Read is documented in the ebIX® model Measure [6].
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In the diagram below is shown the definitions of the roles used in this BRS, if applicable, based on roles from the Harmonised Electricity Market Role Model, see [2], however in some cases updated to fit both the electricity and the gas market. 
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Figure 15 Business Partner View: Customer move
[bookmark: _Toc315097238][bookmark: _Toc498687959][bookmark: _Hlk498694238][bookmark: _Toc153289718]
Business Entity View: Customer move
A general introduction to the Business Entity View can be found in the Introduction to ebIX® Business Requirements and Business Information Models (www.ebix.org), [3].



[bookmark: _Toc153289719]Request Customer move in (Class Diagram)
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Figure 16 Class Diagram: Request Customer move in

[bookmark: _Toc153289720]Element definitions: Request Customer move in
	«Business entity»
Request Customer move in
	The information set sent by an Energy Supplier to the Metering Point Administrator when requesting a Customer move in.	

	Start date
	The requested date for the New Energy Supplier to take over the energy supply for the Customer at this Accounting Point.

	Accounting Point ID
	The unique identification of the Accounting Point.

	Customer name
	The name of the Customer who is moving in at the Accounting Point that will have the grid access contract.

	New Energy Supplier ID
	The unique identification of the requesting New Energy Supplier.

	New Balance Responsible Party ID
	The unique identification of the New Balance Responsible Party, as stated by the New Energy Supplier.

	New Shipper ID
	The unique identification of the New Shipper, as stated by the New Energy Supplier.

	Request Customer move in Additions
	Additional information, related to the Customer move in, to be agreed on a national level.

	Transaction ID
	The unique identification of this set of information given by the requesting Energy Supplier.

	Customer ID
	The identification of the Customer, that will have or has the grid access contract, which is moving in at the Accounting Point.

	Request Customer move in Async Additions
	Additional information, related to the Customer move in, needed when using asynchronous communication, however not used in this request.


Table 10 Element definitions: Request Customer move in
[bookmark: _Toc153289721]
Confirm request Customer move in (Class Diagram)
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 Figure 17 Class Diagram: Confirm request Customer move in

[bookmark: _Toc153289722]Element definitions: Confirm request Customer move in
	«Business entity»
Confirm request Customer move in
	The information set, sent by the Metering Point Administrator to the requesting Energy Supplier, to confirm this Customer move in. 

	Confirm request Customer move in Additions
	Information related to confirmation of Customer move in, to be agreed on a national level.

	Transaction ID
	The unique identification of this set of information given by the Metering Point Administrator.

	Business process ID
	The unique identification given by the Metering Point Administrator of this requested move in process that this response is a part of.

	Customer ID
	The identification of the Customer that moves in.

	Confirm request Customer move in Async Additions
	Information related to confirming Customer move in, needed when using an asynchronous communication.

	Reference to requesting Transaction ID
	The Transaction ID from the request, given by the requesting Energy Supplier.

	Accounting Point ID
	The unique identification of the Accounting Point.

	Start date
	The confirmed date for this for the New Energy Supplier to take over the energy supply for this Accounting Point.

	New Energy Supplier ID
	The unique identification of the requesting and confirmed New Energy Supplier.

	New Balance Responsible Party ID
	The unique identification of the confirmed New Balance Responsible Party.

	New Shipper ID
	The unique identification of the confirmed New Shipper.


Table 11 Element definitions: Confirm request Customer move in
[bookmark: _Toc153289723]
Reject request Customer move in (Class Diagram)
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	Figure 18 Class Diagram: Reject request Customer move in

[bookmark: _Toc153289724]Element definitions: Reject request Customer move in
	«Business entity»
Reject request Customer move in
	The information set sent by the Metering Point Administrator to the requesting Energy Supplier to reject this Customer move in	

	Reason
	A code specifying (one of) the reason(s) for the rejection of the requested move in.

	Reject request Customer move in Additions
	Additional information, related to rejection of Customer move in, needed for technical reasons or to be agreed on a national level.

	Transaction ID
	The unique identification of this set of information given by the Metering Point Administrator.

	Reject request Customer move in Async Additions
	Additional information, related to the Customer move in, needed when using asynchronous communication.

	Reference to requesting Transaction ID
	The Transaction ID from the request given by the requesting Energy Supplier.

	Start date
	The requested date for the move in that is rejected.

	Accounting Point ID
	The unique identification of the Accounting Point.


Table 12 Element definitions: Reject request Customer move in
[bookmark: _Toc153289725][bookmark: _Hlk3129274]Notify Customer move in to New Affected Party (Class Diagram)
The New Affected Party may be:
· New Balance Responsible Party and/or
· New Shipper 
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Figure 19 Class Diagram: Notify Customer move-in to New Affected Party

[bookmark: _Toc153289726]Element definitions: Notify Customer move in to New Affected Party
	«Business entity»
Notify Customer move in to New Affected Party
	The information set sent by the Metering Point Administrator to the new Balance Responsible Party and/or new Shipper to notify this Customer move in.	

	Start date
	The date for the New Balance Responsible Party and/or the New Shipper to take over the balance responsibility or transport capacity responsibility for this Accounting Point.

	Accounting Point ID
	The unique identification of the Accounting Point.

	New Energy Supplier
	The unique identification of the New Energy Supplier for the Accounting Point. 
Remark:
· The New Energy Supplier is added to enable the New Balance Responsible Party and/or the New Shipper to prepare their portfolio.

	New Balance Responsible Party ID
	The unique identification of the New Balance Responsible Party that takes over the balance responsibility for this Accounting Point from the Start date.

	New Shipper ID
	The unique identification of the New Shipper that takes over the transport capacity responsibility for this Accounting Point from the Start date.

	Notify Customer move in to New Affected Party Additions
	Additional information, related to the notification of Customer move in to new BRP and new TCR, to be agreed on a national level.

	Transaction ID
	The unique identification of this set of information given by the Metering Point Administrator.

	Business process ID
	The unique identification, given by the Metering Point Administrator, of this move in process that this notification is a part of.

	Notify Customer move in to New Affected Party Async Additions
	Additional information, related to the notify Customer move in to new BRP and new TCR, when using asynchronous communication, however not used in this notification.


Table 13 Element definitions: Notify Customer move-in to New Affected Party

[bookmark: _Ref333934052][bookmark: _Toc153289727][bookmark: _Hlk497764101]
Notify Customer move in to Old Affected Party (Class Diagram)
The Old Affected Party may be:
· Energy Supplier and
· Old Balance Responsible Party and/or 
· Old Shipper
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Figure 20 Class Diagram: Notify Customer move-in to Old Affected Party

[bookmark: _Toc153289728]Element definitions: Notify Customer move-in to Old Affected Party
	«Business entity»
Notify Customer move in to Old Affected Party
	The information set, sent by the Metering Point Administrator, to the old Energy Supplier, old Balance Responsible Party and/or old Shipper, to notify this move in.	

	End date
	The date from when the Old Energy Supplier, Old Balance Responsible Party or Old Shipper no longer have a responsibility for this Accounting Point.

	Accounting Point ID
	The unique identification of the Accounting Point.

	Old Energy Supplier ID
	The unique identification of the Energy Supplier that no longer is responsible for the energy supply for this Accounting Point from the End date.

	Old Balance Responsible Party ID
	The unique identification of the Balance Responsible Party that no longer has the balance responsibility for this Accounting Point from the End date.

	Old Shipper ID
	The unique identification of the Shipper that no longer has the transport capacity responsibility for this Accounting Point from the End date.

	Notify Customer move in to Old Affected Party Additions
	Additional information, related to the notification of Customer move in, to old BS, old BRP and old TCR, agreed on a national level.

	Transaction ID
	The unique identification of this set of information given by the Metering Point Administrator.

	Business process ID
	The unique identification, given by the Metering Point Administrator, of this move in process that this notification is a part of.

	Notify Customer move in to Old Affected Party Async Additions
	Additional information, related to the notify Customer move in, to old BS, old BRP and old TCR, however not used in this notification.


Table 14 Element definitions: Notify Customer move-in to Old Affected Party
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Request Customer move out (Class Diagram)
[image: Diagram

Description automatically generated with medium confidence]
Figure 21 Class Diagram: Request Customer move out

[bookmark: _Toc153289730]Element definitions: Request Customer move out
	«Business entity»
Request Customer move out
	The information set to be sent by an Energy Supplier to the Metering Point Administrator when requesting a Customer move out.	

	End date
	The date from when the Energy Supplier requests to end energy supply for this Accounting Point.

	Accounting Point ID
	The unique identification of the Accounting Point.

	Energy Supplier ID
	The unique identification of the requesting Energy Supplier.

	Balance Responsible Party ID
	The unique identification of the Balance Responsible Party that no longer will be balance responsible for this Accounting Point from the End date.

	Shipper ID
	The unique identification of the Shipper that no longer will be transport capacity responsible for this Accounting Point from the End date.

	Request Customer move out Additions
	Additional information, related to the Customer move out, to be agreed on a national level.

	Transaction ID
	The unique identification of this set of information given by the requesting Energy Supplier.

	Request Customer move out Async Additions
	Additional information, related to the Customer move out, needed when using asynchronous communication, however not used in this request.


Table 15 Element definitions: Request Customer move out
[bookmark: _Toc153289731]
Confirm request Customer move out (Class Diagram)
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Figure 22 Class Diagram: Confirm request Customer move out

[bookmark: _Toc153289732]Element definitions: Confirm request Customer move out
	«Business entity»
Confirm request Customer move out
	The information set sent by the Metering Point Administrator to the requesting Energy Supplier to confirm this Customer move out.

	Confirm request Customer move out Additions
	Information related to confirmation of Customer move out, to be agreed on a national level.

	Transaction ID
	The unique identification of this set of information given by the Metering Point Administrator.

	Business process ID
	The unique identification, given by the Metering Point Administrator, of this requested Customer move out process that this response is part of.

	Confirm request Customer move out Async Additions
	Information related to the confirmation of Customer move out, needed when using an asynchronous communication.

	Reference to requesting Transaction ID
	The Transaction ID from the request given by the requesting Energy Supplier.

	Accounting Point ID
	The unique identification of the Accounting Point.

	End date
	The date from when the Energy Supplier no longer is supplying energy for this Accounting Point

	Energy Supplier ID
	The unique identification of the requesting Energy Supplier that no longer will be supplying the Accounting Point from the End date.

	Balance Responsible Party ID
	The unique identification of the Balance Responsible Party that no longer will be balance responsible for this Accounting Point from the End date.

	Shipper ID
	The unique identification of the Shipper that no longer will be transport capacity responsible for this Accounting Point from the End date.


Table 16 Element definitions: Confirm request Customer move out
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Reject request Customer move out (Class Diagram) 
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Figure 23 Class Diagram: Reject request Customer move out

[bookmark: _Toc153289734]Element definitions: Reject request Customer move out
	«Business entity»
Reject request Customer move out
	The information set sent by the Metering Point Administrator to the requesting Energy Supplier to reject this Customer move out.	

	Reason
	A code specifying (one of) the reason for the rejection of the requested Customer move out.

	Reject request Customer move out Additions
	Additional information, related to rejection of Customer move out, to be agreed on a national level.

	Transaction ID
	The unique identification of this set of information given by the Metering Point Administrator.

	Reject request Customer move out Async Additions
	Additional information, related to the Customer move out, needed when using asynchronous communication.

	Reference to requesting Transaction ID
	The Transaction ID from the request given by the requesting Energy Supplier.

	Accounting Point ID
	The unique identification of the Accounting Point.

	End date
	The requested date for this move out that is rejected.


Table 17 Element definitions: Reject request Customer move out

[bookmark: _Toc153289735]Notify Customer move out (Class Diagram)
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Figure 24 Class Diagram: Notify Customer move out

[bookmark: _Toc153289736]Element definitions: Notify Customer move out
	«Business entity»
Notify Customer move out
	The information set sent by the Metering Point Administrator when notifying Customer move out to the Old Balance Responsible Party and/or the Old Shipper.

	End date
	The date from when the Balance Responsible Party or the Shipper no longer has any responsibility for this Accounting Point.

	Accounting Point ID
	The unique identification of the Accounting Point.

	Energy Supplier ID
	The unique identification of the Energy Supplier that from the End date no longer is supplying energy for this Accounting Point.

	Balance Responsible Party ID
	The unique identification of the Balance Responsible Party that from the End date no longer is balance responsible for this Accounting Point.

	Shipper ID
	The unique identification of the Shipper that from the End date no longer is transport capacity responsible for this Accounting Point.

	Notify Customer move out Additions
	Additional information, related to the notification of Customer move out, to the Old Balance Responsible Party and/or the Old Shipper, to be agreed on a national level.

	Transaction ID
	The unique identification of this set of information given by the Metering Point Administrator.

	Business process ID
	The unique identification, given by the Metering Point Administrator, of this Customer move out process that this notification is a part of.

	Notify Customer move out Async Additions
	Additional information, related to the notify Customer move out, to the Old Balance Responsible Party and Old Shipper, however not used in this notification.


Table 18 Element definitions: Notify Customer move out
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Class/attribute
	Sector[footnoteRef:2] [2:  It is assumed that Accounting Points are uniquely dedicated to either electricity or to gas.] 

	Description

	Header and Context Information
	
	The set of information specifying the information to be added to this payload to enable the exchange as a document.

	Document Type
	
	A code representing the document type used for the exchange of this set of information.

	Business Reason
	
	A code representing the business reason for the exchange of this set of information.

	Ancillary Business Process Role
	
	A code representing the market role taking part in this exchange together with the Responsible Role, responsible for the process/this exchange.


Table 19 Header and Context Information attributes definitions
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Description automatically generated]Figure 25 Class diagram: Header and Context Information: Request Customer move in
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Figure 26 Class diagram: Header and Context Information: Confirm request Customer move in
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Figure 27 Class diagram: Header and Context Information: Reject request Customer move in
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Figure 28 Class diagram: Header and Context Information: Notify Customer move-in to new Affected Party
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Figure 29 Class diagram: Header and Context Information: Notify Customer move-in to old Affected Party
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Figure 30 Class diagram: Header and Context Information: Request Customer move out

[bookmark: _Toc153289745]Confirm request Customer move out
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Figure 31 Class diagram: Header and Context Information: Confirm request Customer move out
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Figure 32 Class diagram: Header and Context Information: Reject request Customer move out
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Figure 33 Class diagram: Header and Context Information: Notify Customer move out
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