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A. About this document

This document is a Business Requirements Specification (BRS) for Alignment of characteristics of a
Customer at an Accounting Point process within the structuring process of the European energy
market. In this BRS we use business terms for the actors, and we map them to the terms used in the
Harmonised Role Model from ENTSO-E, ebIX® and EFET [2].

The process for alignment of characteristics of a Customer at an Accounting Point is based on a
“supplier centric model”, i.e. where the Energy Supplier is the Content Responsible Party for the
Customer information for the regulated roles. The Customer in this process is limited to the Party
Connected to Grid, whose characteristics need to be aligned between the Energy Supplier, the Grid
Company and other Entitled Parties. The BRS shows three basic processes; A process where an Entitled
Party, such as a Grid Company, requests characteristics of a Customer from the Party Administrator, a
process where the Party Administrator notifies the Entitled Parties with changes to the characteristics
of a Customer at an Accounting Point, and a process where an Entitled Party, such as a Grid Company
requests for an update in the characteristics of a Customer at an Accounting point. This BRS will not
include transfer of Customer data directly between Energy Suppliers. A main reason for alignment of
Customer characteristic is for billing purposes.

There is a need for additional common Customer information. For Customer identification, a unique ID
is needed, preferably from an official administration. A Customer is linked to the Accounting Point,
using the ID from the common Customer administration.

We assume that sometime in the future there will be a “Party administration”, independent of the
Metering Point administration, maintained by a Party Administrator.

As a general introduction eblIX® has published a separate document “Introduction to ebIX® Business
Requirements and Business Information Models” [4]. The introduction also includes the generic model
elements that are not specific for a business process.

In line with UN/CEFACT Modelling Methodology version 2 (UMM-2) ebIX® defines the business
requirements before starting the actual modelling. These requirements have been specified by the
ebIX® Business Group (EBG) and are the basis for the Business Information Model, which is published
in a separate document.

The Business Information Model is in turn the basis for the creation of XML schema’s and is the basis
for the specification of web services. The Business Information Model and the syntax specific
structures are specified by the “ebIX® Technical Committee” (ETC).

A.1. Comments to the ebIX® model

These Business Requirements, as part of the ebIX® Model for the European Energy Market (see [4]),
are made in a project with the members of EBG, see www.ebix.org. For comments to the document
please contact the secretary@ebix.org.

eblIX® October 2020



eblIX’ BRS for alignment of characteristics of a Customer at an Accounting Point 5

A.2. References

A.2.1. Standards

[1] UML Profile for UN/CEFACT’s Modelling Methodology (UMM), Base Module 2.0.,
(http://www.unece.org/tradewelcome/un-centre-for-trade-facilitation-and-e-business-
uncefact/outputs/technical-specifications/uncefact-modelling-methodology-umm.html)

[2] UML Profile for UN/CEFACT’s Modelling Methodology (UMM), Foundation Module, 2.0.
(http://www.unece.org/tradewelcome/un-centre-for-trade-facilitation-and-e-business-
uncefact/outputs/technical-specifications/uncefact-modelling-methodology-umm.html);

[3] The Harmonized Role Model (for the Electricity Market) by ebIX®, ENTSO-E, and EFET
(www.ebix.org)

A.2.2. ebIX® Documents
[4] Introduction to ebIX® Business Requirements and Business Information Models

(www.ebix.org)

[5] Recommended Identification Schemes for the European Energy Market (www.ebix.org)

[6] eblX® code lists (www.ebix.org)

A.3. Main changes since last version

Old New Clarification Date
Version 2.0

v1r0C v2rOA Recast of BRS 20200525
Version 2.1

2.0A 2.1A Addition of Check consent process. 20201019
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1 Business Domain View: Alignment of characteristics of a
Customer at an Accounting Point

1.1 Business Domain View: Align characteristics of a Customer at an
Accounting Point (Business Process UseCase)

use case | @ Alignment of characteristics of a Customer at an Accounting Point ]/J

- T—
«BusinessProcesslzeCazen
Align characteristics of a
Customer at an Accounting Point

. - Elnu:lude»
e
«include»/ ’ \ —
y l #BusinezsProcessllzeCazes
y 1 Change characteristics of a
o N \ Customer at an AP
— —

Motify characteristics of a leaxtends
Customer at an AP \ (If requested by an Initiator)
<BusinessProcesslUszeCase>>
[ R
_'_,.:—'—_'_ _\_\-\"\-.

#BusinezsProcezsllzeCazes

Request characteristics of
a Customer at an AP

Figure 1 Business Process UseCase: Align characteristics of a Customer at an Accounting Point

1.1.1 Description

UseCase description: Align characteristics of a Customer at an Accounting Point

definition This is the process where a Party Administrator can notify characteristics of
a Customer at an Accounting Point to parties (roles) entitled to receive the
characteristics. As an extension, an Entitled Party can request
characteristics, or request an update in the characteristics, of a Customer at
an Accounting Point.

The characteristics of a Customer at an Accounting Point are always related
to an Accounting Point.

The Request characteristics of a Customer at an Accounting Point process
will return the characteristics the requesting party needs to fulfil its
obligations in the energy market.

The Request for an update of characteristics of a Customer at an Accounting
Point is sent from an Entitled Party to the Content Responsible Party (i.e.

eblIX® October 2020
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Energy Supplier), who requests a change of the characteristics of a Customer
at an Accounting Point to the Party Administrator.

beginsWhen When the Party Administrator needs to inform the Entitled Parties of
changes to the characteristics of a Customer at an Accounting Point, or an
Entitled Party has requested such information, or an Entitled Party has
requested an update in the characteristics of a Customer at an Accounting
Point.

preCondition The Party Administrator needs to inform the Entitled Parties about changes
to characteristics of a Customer at an Accounting Point.

If characteristics of a Customer at an Accounting Point are requested by an
Entitled Party or the Entitled Party request an update of the characteristics,
the requestor must be authorised to receive and/or update the
characteristics at the Accounting Point, i.e. that the requestor (such as a
Metered Data Responsible or a Grid Company) has a formal responsibility
for, or is mandated by, the Customer.

endsWhen When the Entitled Parties have received the characteristics of a Customer at
an Accounting Point.

postCondition The characteristics of a Customer at an Accounting Point are aligned
between the Party Administrator and the Entitled Parties.

exceptions Request for the characteristics of a Customer at an Accounting Point or
request for an update of the characteristics of a Customer at an Accounting
Point is rejected.

actions Not relevant at this level.

eblIX® October 2020
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1.1.2 Notify characteristics of a Customer at an AP (Business Process UseCase)

[ @ Motify characteristics of a Customer at an AP ]J

P il _\_\_\_\-\-"- . .
aparticipatess / xBusinezsProcesslseCaszen 5“"\ aparticipatess

Notify characteristics ofa
Customer at an AP

| e
«BusinessPartners

Entitled Party for
characteristics of a
Customir at an AP

«Buzin EssF‘ﬂ rtners
Party Administrator

«eﬂend»/ ~
~ [(Only to Consented Parties)

#

«BuzinessProcesslzeCases
Check consent

(From Administer Customer consent)

uEIusinéssPﬂrtnern .
Conszented Party
uBusinéssPﬂrtnern
Energy Supplier P
«BuzinessPartners
Grid Company .
«BusinessPartners
MESEH"Z&DD‘?H uEIusinéssPﬂrtnern
Metered Data
Responsible

Figure 2 Business Process UseCase: Notify characteristics of a Customer at an Accounting Point

1.1.2.1 Description

UseCase description: Notify characteristics of a Customer at an Accounting Point

definition In this process, the Party Administrator distributes characteristics of a
Customer linked to an Accounting Point to the Entitled Parties! after update
of one or more of the characteristics of a Customer at an Accounting Point.

For Consented Parties, the validity of the consent is checked before the

notification is sent.

beginsWhen When there have been changes to the characteristics of the Customer at the

Accounting Point.

11n a supplier-centric model, the Entitled Party is the Grid Company. Based on national rules, this may be
extended to other parties, such as the Metered Data Collector or the Metered Data Responsible. In addition,
other parties can be consented by the Customer.

eblIX® October 2020
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preCondition One or more characteristics of the Customer at this Accounting Point have
been changed.

There are one or more Entitled Parties that are authorised for the
characteristics of a Customer at an Accounting Point.

endsWhen When the Entitled Parties have received the notification.

postCondition The Entitled Parties have aligned the characteristics of a Customer at an
Accounting Point.

exceptions Time constraints are based on national rules.

In the eblX® model there is no information exchange between a new and an
old Energy Supplier, i.e. the Party Administrator is only linked to the
Customer as long as the Energy Supplier has a valid supply contract with the
Customer.

actions See 1.1.2.2.

1.1.2.2 Business Process

i [ @ Motify characteristics of a Customer at an AP ]J

«BusinessPartners T
Party Administrator

?

«zBusinezsProcessActions ‘

Motify characteristics of a
Customer at an AP

Iz the recipient a
Consented Party?

P
[ves]

‘ zBusinessProcessy [No]

«BusinessPartners =

Entitled Party for
characteristics of a
Customer at an AP

th
Cunsgnt zBusinessEntitys | zBusinessProcessActions
0K W [veg] : Characteristics of a Receive characteristics of a

*' Customer at an AP | Customer at an AP

: Check consent

[Ho]
5 |

Falure Success

Figure 3 Business Process: Notify characteristics of a Customer at an Accounting Point
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1.1.3 Request characteristics of a Customer at an AP (Business Process UseCase)

[ @ Reguest characteristics of a Customer at an AP ]J

i —

— -"'H
zparticipatess // x«BusinessProcezslzeCases \ zparticipatess

Ja% 1 Request characteristics of Ja%
«BusinessPartners a Customer at an AP «BusinessPartners
Entitled Party for Party Administrator

characteristics of a -
Customeﬂrxatan AP ~ {eﬂendx
~[Only for Congented Parties)
-
sBusinessProcessUseCases
Check consent
(From Administer Customer consent)
wBusin éssPﬂrtn Ern

Consented Party «Busin éssF‘ﬂrtn ers

Energy Supplier mBusinéssPﬂrtnern
Grid Company «BusinessPartners P
Metered Data  «BusinessPartners
Collector Metered Data
Responsible

Figure 4 Business Process UseCase: Request characteristics of a Customer at an Accounting Point

1.1.3.1 Description

UseCase description: Request characteristics of a Customer at an Accounting Point

definition This is the process where an Entitled Party can align its characteristics of a
Customer at an Accounting Point with the Party Administration.

For Consented Parties, the validity of the consent is checked before the
notification is sent.

beginsWhen When the Entitled Party needs to align the characteristics of a Customer at
an Accounting Point

preCondition The Entitled Party is authorised to receive the characteristics of a Customer
at this Accounting Point.

endsWhen When the Entitled Party has received the characteristics of the Customer at
this Accounting Point from the Party Administrator.

postCondition The Entitled Party has aligned the characteristics of this Customer at the
Accounting Point.

eblIX® October 2020
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exceptions The request from the Entitled Party for the characteristics of a Customer at
an Accounting Point is rejected.

actions See 0.

1.1.3.2 Business Process

" [ [-£] Request characteristics of a Customer at an AP ])

«BusinessPartners <

Entitled Party for
characteristics of a
Customer at an AP

«BusinessPariners £
? Party Administrator
" «BusinessProcessActions | «BusinessEntity» «BusinessProcessActions |
‘ Request characteristics : Request characteristics of a “|  Verify the request
of a Customer at an AP | Customer at an AP :

ls the request from a
Consented Party?

‘;‘.. [ves]
[Me]

wBusinessProcesss |
: Check consent
th |
~ «BusinessEntitys [ves] W Reguest OK?
(e : Characteristics of a <
Success Customer at an AP Na]

«BusinessEntity»
™) : Reject request
characteristics ofa F——————
Customer at an AP

Failure

Figure 5 Business Process: Request characteristics of a Customer at an Accounting Point
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1.1.4 Change of characteristics of a Customer at an AP (Business Process UseCase)

use case | @ Change characteristics of a Customer at an AP ]J

— —
«BusinezsProcesslzelazes

Change characteristics ofa
Customer at an AP

~ ~
P -, zextends
zextends P ~. (Ifinttiated by Entitied Party for update of
(If inttiated by Epergy Supplier) ~characteristics of a Customer at an AP)
~
s - —_—
-
. d «BusinessProcesslseCases

— —

sBusinessProcesslseCaszes

Request change characteristics of
a Customer at an AP

— Request update characteristics ofa

Customer at an AP

~

zincludes=
'\\

- -—

- Notify characteristics of a T
Customer at an AP

<BusinessProcesslUseCase>>

(From Structure)

Figure 6 Business Process UseCase: Change characteristics of a Customer at an Accounting Point

1.1.4.1 Description

UseCase description: Change characteristics of a Customer at an Accounting Point

definition This is the process where the Energy Supplier makes changes to relevant
characteristics of a Customer at a specified Accounting Point.

Further, the request for change of characteristics of the Customer at the
Accounting Point from the Energy Supplier can be initiated by a request for
update from an Entitled Party for update of characteristics of the Customer
at the Accounting Point.

beginsWhen When there is a need to change or update characteristics of a Customer
linked to an Accounting Point.

preCondition The Energy Supplier and the Entitled Party for update of characteristics of a
Customer at the Accounting Point are linked to the Accounting Point.

endsWhen When the following are fulfilled:

e Characteristics of a Customer at an Accounting Point have been

changed in the party administration;

eblIX® October 2020
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e All Entitled Parties for update of characteristics of the Customer at
the Accounting Point have received updated characteristics of the
Customer at the Accounting Point from the Party Administrator.

postCondition

All Entitled Parties for characteristics of a Customer at an Accounting Point
have aligned the changed characteristics of the Customer at the Accounting
Point.

exceptions The request to update or change characteristics of a Customer at an
Accounting Point is rejected.
actions See 1.1.4.2.

1.1.4.2 Business process

" [ [-£] Change characteristics of a Customer at an AP ])

vn itiated by the Energy
Supplier?

.

[ves]
[MNo]

«BusinessProcesss
: Request update
characteristics of a
Customer at an AP

th
«BusinessProcesss «BusinessProcessa
: Request change : Notify
characteristics of a characteristics of
Customer at an AP a Customer at an
th
th

Figure 7 Business Process: Change characteristics of a Customer at an Accounting Point
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1.1.4.3 Request change characteristics of a Customer at an AP (Business Process UseCase)

[@ Request change characteristics of a Customer at an AP ]J

—— —

zparicipatess «BusinessProcesslseCases zparicipatess
Request change characteristics
of a Customer at an AP

«BuzinezsPartners
Party Administrator

«Busin éssF‘ﬂ rtners
Energy Supplier

~ _gincludes
u

T
s —
Notify characteristics of a
Customer at an AP
<BusinessProcesslseCase>>

——
S

(from Structure)

Figure 8 Business Process UseCase: Request change characteristics of a Customer at an Accounting Point

1.1.4.3.1 Description
UseCase description: Request change characteristics of a Customer at an Accounting Point

definition In this process the Energy Supplier requests the Party Administrator to
change one or more of the characteristics of the Customer at an Accounting
Point.

After change, the Party Administrator will notify the Entitled Parties of the
characteristics of the Customer at the Accounting Point.

beginsWhen When the Energy Supplier has the need to change characteristics of a
Customer at an Accounting Point and decides to send a request for change
of one or more characteristics of the Customer at the Accounting Point to
the Party Administrator.

preCondition The Energy Supplier must be linked to the Accounting Point.

endsWhen When the request for change of characteristics of a Customer at the
Accounting Point is confirmed by the Party Administrator and Entitled
Parties are notified of the changed characteristics of the Customer at the
Accounting Point.

postCondition The characteristics of the Customer at the Accounting Point have been
changed in the Party administration and Entitled Parties have aligned the
changed characteristics of the Customer at the Accounting Point.

exceptions The request for change of characteristics of a Customer at an Accounting
Point is rejected.

actions See 1.1.4.3.2

eblIX® October 2020
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1.1.4.3.2 Business process

" [ @ Request change characteristics of a Customer at an AP ]J

«BusinessPartners
Energy Supplier

=

«BuszinessProceszsActions |

Request update

characteristics of a
Customer at an AP

«BusinessEntity s

: Request change
characteristics of a

«BusinessPartners
Party Administrator

=

| BusinessProcessActions |

Customer at an AP

(@)
Success

xBusinez=Entity»

: Confirm request change

characteristics of a
Customer at an AP

= Verify the request

Request
["es] W OK?

O3

Failure

«BusinessEntity»
: Reject request change
characteristics of a
Customer atan AP

[No]

1.1.4.3.3 Notify characteristics of a Customer at an Accounting Point

Figure 9 Business Process: Request change characteristics of a Customer at an Accounting Point

The Process Area Notify characteristics of a Customer at an Accounting Point is documented in chapter

1.1.2.
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1.1.4.4 Request update characteristics of a Customer at an Accounting Point (Business Process

UseCase)

[ @ Request update characteristics of a Customer at an AP ]J

sparticipatess «BusinessProcesslUseCasen sparticipates

Request update characteristics
of a Customer at an AP

uBusinéssF‘a rtners
Energy Supplier

«BusingssPartnern
Entitled Party for update
of characteristics of a
Customer 3{ an APs

.
.

-
/ flnclude»

# aextends ~
y, (Onhy for Consented Party) ~

— &
«BusinessProcesslUseCases — ) T
// «BusinessProcesslzelases
Check consent .
Request change characteristics of a

(From Administer Custemer consent) Customer at an AP

P
«BusinessPartners
Consented Party P
«BusineszPartners

Grid Company uBLIEiI'IE‘ESPﬂ rtners

Metered Data

P
Collector «BusinezsPartners

Metered Data
Responsible

Figure 10 Business Process UseCase: Request update characteristics of a Customer at an Accounting Point

1.1.4.4.1 Description
UseCase description: Request update characteristics of a Customer at an Accounting Point

definition In this process an Entitled Party, i.e. Grid Company, Metered Data Collector,
Metered Data Responsible or a Consented Party, requests the Energy
Supplier to update one or more of the characteristics of a Customer at an
Accounting Point it is entitled to update.

For Consented Parties, the validity of the consent is checked before the

response is sent.

beginsWhen When the Entitled Party has the need to update characteristics of a
Customer at an Accounting Point and decides to send a request for update
of one or more characteristics to the Party Administrator.

preCondition The Entitled Party must be linked to the Accounting Point.

The Entitled Party must be known to the Energy Supplier.

endsWhen When the request for update of characteristics of the Customer at the
Accounting Point is confirmed.

eblIX® October 2020
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postCondition

The characteristics of the Customer at the Accounting Point have been
updated in the Party administration.

exceptions The request for an update of characteristics of a Customer at an Accounting
Point is rejected.
actions See 1.1.4.4.2.

1.1.4.4.2 Business process

" [ @ Reguest update characte

ristics of a Customer at an AP ]) N

«BusinessPartners
Entitled Party for
characteristics of a
Customer at an AP

X

«BusinessPartners <

Party Administrator

Request update
characteristics of a
Customer at an AP

«BusinessProcessActions

«BusinessEntity»
| : Request update J «BusinessProcessActions
characteristics of a = Verify the request
| Customer at an AP )

3u

F

Is the reguest from a
Consented Party?

~ [ves]

«BusinessProcessy |
(Mol : Check consent
th
«BusinessEntity»
R t OK?
.’i\, : Confirm request update [ves] Faues
characteristics of a ™
coess Customer at an AP
[No]
xBusinessEntityx
™) : Reject request update
- characteristics of a
allure Customer at an AP

Figure 11 Business Process: Request update characteristics of a Customer at an Accounting Point
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1.1.4.4.3 Sequence diagram: Request update and change characteristics of a Customer at an
Accounting Point
The sequence diagram shown below is added for clarification:

interaction | @ Update and change characteristics of a Customer at an AP ]J

Includes the Initiator (E niitled Party for update) and
the Energy Supplier (Content Responsible Role).

R
«BusinezsPartners & «BusinessPartners & «BusinessPartners & «BusinessPartners &
: Entitled Party for update : Energy Supplier : Party Administrator : Entitled Party for

characteristics of a
Customer at an AP

of characteristics of a
Customer at an APs

T

1

|

| |
- 1

opt i |

I
[If inttiated by another role than the Content Respunsible Role]
]

1: Reguest updalte characteristics of a Customer ﬁt: an AP

2. Response re-]uin‘.;_st update characteristics of a Qugtomer at an AP

3. Reques] change characteristics of a Cqstu mer at an AP

4: Respq n.g reguest change characterigtigs of a Customer at an AP

5. Nofjfy characteristics of a Customer aﬂ an AP

Figure 1 Sequence diagram: Request update and change characteristics of a Customer at an Accounting Point

eblIX® October 2020



ebIX’ BRS for alignment of charact

eristics of a Customer at an Accounting Point

19

2 Business Partner Vie

w

2.1 Business Partners for alignment of characteristics of a Customer at an AP

package Align characteristics of a Customer at an

AP[ Business partner alignment of characteristics for a Customer linked to an AP ]J

«BusinessPartners
Consented Party

- — — — =
«BusinessPartners «Harmenized Roles
Energy Supplier Energy Supplier

—| Additional informatien:

A Market Party consented by the Customer to receive thizs exchanged infurmﬂtiulﬁ

AN

An Energy Supplier supplies eledricity to or takes eleciricity from a Party Connected to the Grid
at an Accounting Point.

An Accounting Point can only have one Energy Supplier.

When additional suppliers are needed, the Energy Supplier deliversitakes the difierence
between established (e.g. measured or calculated) preduction/consumption and the
(accumulated) contracts with other suppliers.

«BusinessPartners
Entitled Party for

N

A Market Party entitled to receive and reguest characteristics of a Customer at an Accounting
Point.

characteristics ofa
Customer at an AP

«BusinessPartners

A Market Party entitled to update characteristics of a Customer at an Accounting Puiﬁ

Entitled Party for update
of characteristics of a
Customer at an APs

- —_ - = =
«BusinessPartners «Harmenised Roles

A party responsible for providing access to the grid through an Accounting Point for energy

| cengumption or production by the Party Connected to the Grid. The Grid Access Provider is also

responsible for creating and terminating Accounting Peints.

A party responsible for meter reading and guality control of the readinﬁ

Grid Company Grid Access
Provider
————— - - —
«BusinessPartners «Harmenized Roles
Metered Data Metered Data
Collector Collector
«BusinessPartners «Harmenized Roles
Metered Data Metered Data

A party responsible for the establishment and validation of measured data based on the
collected data received from the Metered Data Collector. The party is responsible for the history
of metered data for a Metering Point.

Responsible Responsible

- — - = =

=BusinessPartners «Harmonized Role

| A party responsible for maintaining party characteristics in a Party register for the energy sedclﬁ

Party Administrator Candidate»
Party Administrator

Figure 12 Business Partners related to alighment of characteristics of a Customer at an Accounting Point

Note:

The roles a Consented Party can play must be defined nationally.
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3 Business Entity View

A general introduction to the Business Entity View can be found in the Introduction to ebIX® Business
Requirements and Business Information Models (www.ebix.org), [4].
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3.1 Characteristics of a Customer at an Accounting Point (Class Diagram)

package | Characteristics of a Customer at an 4P ]/J

Characteristics of a Customer at an AP Additions

+Transaction IO [0..1]
+Business Process ID [0..1]

0.1

Characteristics of a Customer at an AP Async additions

+Reference to requesting Transaction ID [0..1]

0.1 IdentificationTypeCode
— 7
%Il'llasrtzcl’t"e;s;tx‘::nog: Customer identity uus&l - IdentificationTypeCode
oM _ - AlG{codeName = "Passport numberT
+Start date [1] 0.* +ID[T] 01 4 ARR{codeName = "Social security numberT}
+Snap-shot Date [1] a ype [0.1] . Va{codeMame = "WAT registration number™}
+Customer Name [1]
IdentificationTypeCode

E01{codeMName = "Date of birth"}
1.% E0Z2{codeName = "Association numberT}
E03{codeMame = "National registry number™}

Account Point
+identification [1] ContactFunctionCode
>
P d ContactFunctionCode
use
0.* * _,f AF{codeName = "Contract contact™
- ~ AT{codeName = "Technical contact™
s il " AY{codeMame = "Electricity supply contact™}
+Contact Type [1 AF{codeMame = "Gag supply contact™
+Name [0..1] BS{codeName = "Customer Contact™} =8
BT{codeName = "Meter access contact™} -
F"E{cuder-lﬂme = ::Pﬂ‘,f&& contact™ ] "BS (Customer Contact)”
0.t WHcodeName = "Alternate contact™} may be used instead of
= - AY and A7 ifthere is a
Communication Details . commen main contact for
+Communication Channel [1] = — — 9|Communication(:hannelt:ode electricity and gas.
+Communication Number/&ddress [1]
+Preferred : Boolean [1] Jy
ot lo.1 CommunicationChannelCode
- - Al{codeName = "Cellular phone™}
Address AO{codeName = "Uniform Resource Location (URL) g
Add T 0.1 EM{codeName = "Electronic mail}
:pmtrg?;c;;:x[[u}] § ~ F¥{codeName = "Telefax"} b
+Sireet Name [0..1] JEUSED TE{codeMame = "Telephone™ \
+Building Number [0..1] ~
+Room Identification [0..1] =4 \
+Floor Kentification [0..1] ‘AddressTypeCode |
+Postcode [0.1] AD is used for social media,
+City Mame [0..1] Jy such as Facebook, Linkedin,
+Country [0.1] Instagram...
+City Sub Division Name [0..1] AddressTypeCode
+Municipality [0..1] = :
1{codeName = "Postal address"}
e [0 1] HcodeName = "Physical address™

Figure 13 Class diagram: Characteristics of a Customer at an Accounting Point

Remark: The Accounting Point ID is added to be able to link the characteristics of a Customer at an
Accounting Point to the energy market processes.
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3.1.1 Element definitions: Characteristics of a Customer at an Accounting Point

Class/attribute

Sector?

Description

«Business entity»

Characteristics of a
Customer at an
Accounting Point

The information set related to the Customer in an Accounting
Point sent by the Party Administrator to an Entitled Party in
response to a request or when notifying characteristics of a
Customer at an Accounting Point.

Start date

The date when the content of this business document
becomes or became valid.

Snapshot date

The date or date/time when this set of characteristics of a
Customer at an Accounting Point was derived from the Party
Administration.

Customer name

The name of the Customer.

Customer ldentity

The identification of a Customer

ID

The (unique) identification of this ID type of the Customer.

ID Type

The identification scheme used for this identification of the
Customer in question.

«Business entity»

Accounting Point

A domain under balance responsibility where Energy Supplier
change can take place and for which commercial business
processes are defined.

Additional information:

This is a type of Metering Point.

Identification

The unique identification of the Accounting Point where this
Customer is linked to.

Contact Details

Details of a Contact for this Customer, which is connected to
this Accounting Point.

Contact Type The type of relation between this Contact and the Accounting
Point, such as Invoice Contact, Neighbour or House Keeper.
Name The name of this Contact.

Communication Details

Details of the possible communication with this Customer
Contact.

Communication
Channel

The code specifying the channel or way communication with
this Customer or Contact, such as telephone or email or
(postal) mail.

21t is assumed that Metering Points are uniquely dedicated to either electricity or to gas.
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Class/attribute

Sector?

Description

Communication

A text string of characters that makes up the complete number

Number/Address or address for this communication.
Preferred Indication (Boolean) whether this is the preferred
communication channel for this Customer or Contact or not.
Address The physical or postal address for a Customer or Contact.
Address type The type of address, such as postal address or visiting address

Post Office Box

The unique identifier, expressed as text, of a container
commonly referred to as a box, in a post office or other postal
service location, assigned to a person or organization, where
postal items may be kept for this address.

Street Name

The name, expressed as text, of this street or thoroughfare of
this address.

Building Number

The number, expressed as text, of the building or house on this
street at this address.?

Room
Identification

The identification, expressed as text, of the room, suite, office
or apartment as part of this address.

Floor
Identification

The identification by name or number, expressed as text, of
the floor in the building as part of this address.

Postcode The code specifying the postcode of this address.

City Name The name, expressed as text, of the city, town or village of this
address.

Country The unique identifier of the country for this address (Reference

ISO 3166 and UN/ECE Rec 3).

City Sub Division
Name

A name, expressed as text, of a sub-division of a city for this
address, for example a district or borough.

Municipality A town or district that has local government.
Address The language in which the address is specified.
Language

3 The Building Number may include a “Building Number Extension”, such as one or more character making the

address unique.
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Class/attribute

Sector?

Description

Characteristics of a
Customer at an
Accounting Point
Additions

Additional information related to these characteristics of a
Customer at an Accounting Point, to be agreed on a national
level.

Transaction ID

The unique identification of this set of information, given by
the Party Administrator.

Business process
ID

The unique identification, given by the Party Administrator, of
these characteristics of a Customer at an Accounting Point.

Characteristics of a
Customer at an
Accounting Point, Async
Additions

Additional information related to these characteristics of a
Customer at an Accounting Point, needed when using
asynchronous communication.

Reference to
requesting
Transaction ID

A reference to the requesting business document, used in the
responding business document in a business transaction.

Only used when responding to a request.
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3.2 Request characteristics of a Customer at an Accounting Point (Class

Diagram)

package [ Request characteristics of a Customer at an AP ]/J

Request characteristics of a Customer at an AP Additions

+Transaction D [0..1]
+\alidity date [0..1]

1.1

Request characteristics of a Customer at an AP Async additions

0.1

Request characteristics of a
Customer at an AP

+Entitled Party 1D [1]
+Acecounting Point 1D [1]

Figure 14 Class diagram: Request characteristics of a Customer at an Accounting Point

3.2.1 Element definitions: Request characteristics of a Customer at an AP

Class/attribute

Sector*

Description

«Business entity»

Request characteristics of a
Customer at an Accounting
Point

The information set to be sent by an Entitled Party to the
Party Administrator when requesting characteristics of a
Customer at an Accounting Point.

Entitled Party ID

The unique identification of the Entitled Party that requests
characteristics of a Customer at an Accounting Point.

Accounting Point ID

The unique identification of the Accounting Point the
characteristics of a Customer at an Accounting Point are
requested for.

Request characteristics of a
Customer at an Accounting
Point Additions

Additional information, related to this Request
characteristics of a Customer at an Accounting Point, to be
agreed on a national level.

Transaction ID

The unique identification of this set of information, given
by the Entitled Party.

41t is assumed that Accounting Points are uniquely dedicated to either electricity or to gas.
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Class/attribute

Sector?

Description

Validity date

The date for when the requested characteristics of a
Customer at an Accounting Point are valid.

Request characteristics of a
Customer at an Accounting
Point Async Additions

Additional information, related to Requested
characteristics of a Customer at an Accounting Point,
needed when using asynchronous communication
(however not used in this request).

eblIX®
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3.3 Reject Request characteristics of a Customer at an AP (Class Diagram)

package | Reject request characteristics of a Customer at an AP ]J

Reject request characteristics of a Customer at an AP Additions
+Tran=saction I [0..1]

To.1

Reject request characteristics of a Customer at an AP Async additions

+Accounting Peint ID [1]
+Reference to requesting Transaction 10 [1]

0.1

Reject request
characteristics of a
Customer at an AP

wUSED

+Reazon : ResponseReasonDescriptionCode [1.%9 — —

a.FhE!3|::r|::-nslEEFhEuaLs'::-nDIE!scri|::rti|::-nI:3l::n::hE!

|

ResponseReasonDescriptionCode

E10{codeName = "Metering point not identifiable™}
E14{codeName = "0Other reazon™}

EOH{codeMame = "Data not available™;
E0S{codeMame = "No consent™}

E0T{codeName = "Unauthorizsed requesting party™}

Figure 15 Reject Request characteristics of a Customer at an Accounting Point

3.3.1 Element definitions: Reject Request characteristics of a Customer at an AP

Class/attribute Sector® Description
«Business entity» The information set sent from the Party Administrator to

Reject Request the EntltI('ed_Party when rejecting a request for '

characteristics of a characteristics of a Customer at an Accounting Point.

Customer at an Accounting

Point

Reason A code specifying (one of) the reason(s) for the rejection of

the Request characteristics of a Customer at an Accounting
Point.

Reject Request Additional information related to rejecting the Request

characteristics of a characteristics of a Customer at an Accounting Point, to be

Customer at an Accounting agreed on a national level.

Point Additions

51t is assumed that Metering Points are uniquely dedicated to either electricity or to gas.
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Class/attribute

Sector’

Description

Transaction ID

The unique identification of this set of information given by
the Party Administrator.

Reject Request
characteristics of a
Customer at an Accounting
Point Async Additions

Additional information, related to the rejection of the
Request characteristics of a Customer at an Accounting
Point, needed when using asynchronous communication.

Accounting Point ID

The unique identification of the Accounting Point for which
the characteristics of a Customer at an Accounting Point
were requested for.

Reference to
requesting
Transaction ID

The Transaction ID from the request, where this is the
response for, given by the requesting Entitled Party.
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3.4 Request change characteristics of a Customer at an AP (Class Diagram)

package [ Request change characteristics of a Cugtomer at an AP ]'J

Request change characteristics of a Customer at an AP Additions
+Transaction IO [0..1]

0.1

Request change characteristics of a Customer at an AP Async additions

0.1
|IdentificationTl,rpeCode |_\
«BusinessEntitys Customer ldentity aUSED =
Request change +D [1] -
characteristics of a 0.* |+D Type [0..1] d— -
Customer at an AP
IdentificationTypeCode

+Start date [1]

+Energy Supplier 1D [1] E01{codeName = ::Dﬂt& of birth} .
+Customer Name [1] E0Z{codeName = As;u c:latu:ln_number T
E03{codeMame = "Mational registry numberT
LY
1.* IdentificationTypeCode
Accounting Point AlG{codeNams = "E‘ﬂ ssport number} )
- - ARR{codeName = "Social security number™}
+dentification [1] vafcodeName = "VAT registration number™
ContactFunctionCode
-
-
. suses . 7 ContactFunctionCode
— l AE{codeMame = "Contract contact™}
Contact details - - AT{codeName = "Technical contact™}
Contact T 1 A {codeMame = "Electricity supphy contact™
:N g"m: [u__:]'r]p& s AZ{codeName = "Gas supply contact™}
BS{codeName = "Customer Contact™ =8
BT{codeName = "Meter access contact™} . =
PE{codeMame = "Payes contact’} n?ﬂif:ﬁ;“;;ﬁ;;gﬁ ?f}
" —m .
0= WHcodeName = "Alternate contact™ A and AZ. if there is
Communication Details common main centact for
+Communication Channel [1] 4 suses %Communic&tionthannelcme e o O
+Communication Number/Address [1]
+Preferred : Boolean [1] Jy
CommunicationChannelCode
0* |01 Al{codeName = "Cellular phone™}
- - AQ{codeMame = "Uniform Resource Location (URL)"x
Address EM{codeMName = "Electronic mail"}
FX{codeName = "Telefax™} \
+AddressType [0..1] [+ _c -
+PostOfficeBox [0..1] ~ _auses WECETR s s S \
+Street Name [0..1] -
+Building Number [0..1] ~ . A
+Room Identification [0..1] Add T Cod
+Flnor Identification [0..1] | R AQ is used for social media,
+Postcode [0..1] such as Facebook, Linkedin,
+City Name [0..1] Instagram...
+Country [0..1]
+City Sub Division Name [0..%] AddressTypeCode

+Municipality [0..1]

+Address Language [0..1] 1{codeMame = "Postal address™}

HcodeMame = "Physical address™}

Figure 16 Class diagram: Request change characteristics of a Customer at an Accounting Point

Remark: The Accounting Point ID is added to be able to link the characteristics of a Customer at an
Accounting Point to the energy market processes.
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3.4.1 Element definitions: Request change characteristics of a Customer at an AP

Class/attribute

Sector®

Description

«Business entity»

Request change
characteristics of a
Customer at an
Accounting Point

The information set to be used when an Energy Supplier
requests change of characteristics of a Customer at an
Accounting Point to the Party Administrator.

Start date

The requested date from the Energy Supplier, when the
change to the characteristics of the Customer at the
Accounting Point are or will be valid.

Energy Supplier
ID

The unique identification of the Energy Supplier that requests
change characteristics of a Customer at an Accounting Point.

Customer name

The name of the Customer.

Customer ldentity

The identification of a Customer

ID

The (unique) identification of this ID type of the Customer.

ID Type

The type of identification used for this identification of the
Customer in question.

«Business entity»

Accounting Point

A domain under balance responsibility where Energy Supplier
change can take place and for which commercial business
processes are defined.

Additional information:

This is a type of Metering Point.

Identification

The unique identification of the Accounting Point this
Customer is linked to.

Contact Details

Details of a Contact for this Customer, which is connected to
this Accounting Point.

Contact Type The type of relation between this Contact and the Accounting
Point, such as Invoice Contact, Neighbour or Housekeeper.
Name The name of this Contact

Communication Details

Details of the possible communication with this Customer
Contact.

Communication
Channel

The code specifying the channel or way communication with
this Customer or Contact can be made, such as telephone or
email.

61t is assumed that Accounting Points are uniquely dedicated to either electricity or to gas.
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Class/attribute

Sector®

Description

Communication

A text string of characters that makes up the complete

Number/Address number or address for this communication.
Preferred Indication (Boolean) if this is the preferred communication
channel for this Customer or Contact.
Address The physical or postal address for a Customer or Contact.
Address type The type of address, such as postal address or visiting address

Post Office Box

The unique identifier, expressed as text, of a container
commonly referred to as a box, in a post office or other postal
service location, assigned to a person or organization, where
postal items may be kept for this address.

Street Name

The name, expressed as text, of this street or thoroughfare of
this address.

Building Number

The number, expressed as text, of the building or house on
this street at this address.”

Room
Identification

The identification, expressed as text, of the room, suite, office
or apartment as part of this address.

Floor
Identification

The identification by name or number, expressed as text, of
the floor in the building as part of this address.

Postcode The code specifying the postcode of this address.

City Name The name, expressed as text, of the city, town or village of this
address.

Country The unique identifier of the country for this address

(Reference I1ISO 3166 and UN/ECE Rec 3).

City Sub Division
Name

A name, expressed as text, of a sub-division of a city for this
address, for example a district or borough.

Municipality A town or district that has local government.
Address The language in which the address is specified.
Language

7 The Building Number may include a “Building Number Extension”, such as one or more character making the

address unique.
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Class/attribute

Sector®

Description

Request change
characteristics of a
Customer at an
Accounting Point
Additions

Additional information related to the request for change of
characteristics of a Customer at an Accounting Point, to be
agreed on a national level.

Transaction ID

The unique identification of this set of information, given by
the Energy Supplier.

Request change
characteristics of a
Customer at an
Accounting Point, Async
Additions

Additional information related to the request for change
characteristics of a Customer at an Accounting Point, needed
when using asynchronous communication.
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3.5 Confirm request change characteristics of a Customer at an AP (Class

Diagram)

package | Confirm request change characteristics of a Customer at an AP ]/J

Confirm request change characteristics of a Customer at an AP Additions

+Tranzaction I [0..1]

0.1

Confirm request change characteristics of a Customer at an AP Async additions

+Accounting Point 1D [1]
+Reference to reguesting Transaction 1D [1]

0.1

«BusinessEntitys

Confirm request change
characteristics of a
Customer at an AP

Figure 17 Class diagram: Confirm request change characteristics of a Customer at an Accounting Point

3.5.1
Accounting Point

Element definitions: Confirm request change characteristics of a Customer at an

Class/attribute

Sector®

Description

«Business entity»

Confirm Request change
characteristics of a
Customer at an Accounting
Point

The information set sent from the Party Administrator to
the Energy Supplier when confirming a request for change
of characteristics of a Customer at an Accounting Point.

Confirm Request change
characteristics of a
Customer at an Accounting
Point Additions

Additional information related to confirming the Request
change characteristics of a Customer at an Accounting
Point, to be agreed on a national level.

Transaction ID

The unique identification of this set of information given by
the Party Administrator.

Confirm Request change
characteristics of a
Customer at an Accounting
Point Async Additions

Additional information, related to the confirmation of the
Request change characteristics of a Customer at an
Accounting Point, needed when using asynchronous
communication.

81t is assumed that Accounting Points are uniquely dedicated to either electricity or to gas.
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Class/attribute

Sector®

Description

Accounting Point ID

The unique identification of the Accounting Point the
change of characteristics of a Customer at an Accounting

Point is confirmed for.

Reference to
requesting
Transaction ID

The Transaction ID from the request, where this is the
response for, given by the requesting Energy Supplier.
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3.6 Reject request change characteristics of a Customer at an AP (Class

Diagram)

package [ Reject request change characteristics of a Customer at an AP ])

Reject request change characteristics of a Customer at an AP Additions

+Transaction ID [0..1]

0.1

Reject request change characteristics of a Customer at an AP Async additions

+Accounting Peint 1D [1]
+Reference to requesting Transaction 1D [1]

0.1

«BusinessEntitys
Reject request change
characteristics of a
Customer at an AP

HUSER aFtesponseFteasonDesu:riptionCode

+Reazon : ResponzeReazonDescriptionCode [1..%] Jy

ResponseReasonDescriptionCode

E10{codeName = "Metering point not identifiable™}
E14{codeName = "0Other reazon™}
E16{codeMame = "Unauthorised Balance Supplier™

Figure 18 Class diagram: Reject request change characteristics of a Customer at an Accounting Point

3.6.1 Element definitions: Reject request change characteristics of a Customer at an

Accounting Point

Class/attribute

Sector®

Description

«Business entity»

Reject Request change
characteristics of a
Customer at an Accounting
Point

The information set sent from the Party Administrator to
the Energy Supplier when rejecting a request for change of
characteristics of a Customer at an Accounting Point.

Reason

A code specifying (one of) the reason(s) for the rejection of
the Request change characteristics of a Customer at an
Accounting Point.

Reject Request change
characteristics of a
Customer at an Accounting
Point Additions

Additional information related to rejecting the Request
change characteristics of a Customer at an Accounting
Point, to be agreed on a national level.

91t is assumed that Accounting Points are uniquely dedicated to either electricity or to gas.
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Class/attribute

Sector®

Description

Transaction ID

The unique identification of this set of information given by

the Party Administrator.

Reject Request change
characteristics of a
Customer at an Accounting
Point Async Additions

Additional information, related to the rejection of the
Request update characteristics of a Customer at an
Accounting Point, needed when using asynchronous

communication.

Accounting Point ID

The unique identification of the Accounting Point The
request for update of characteristics of a Customer at an

Accounting Point is rejected for.

Reference to
requesting
Transaction ID

The Transaction ID from the request, where this is the
response for, given by the requesting Energy Supplier.
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3.7 Request update characteristics of a Customer at an AP (Class Diagram)

package [ Request update characterigtics of a Customer at an AP ]'J

Request update characteristics of a Customer at an AP Additions
+Transaction ID [0..1]

0.1
Request update characteristics of a Customer at an AP Async additions

0.1
‘ IdentificationTypeCode
— i
Request update Customer ldentity wlUsEn __ — T
characteristics of a D[] -
Customer at an AP 0% |0 Type [0.1] & = IdentificationTypeCode
+Start date [1] AlG{codeName = "Passport numberT}
+Entitled Party ID [1] ARR{codeName = "Social security number}
+Customer Name [1] WVafcodeMame = VAT registration number™

IdentificationTypeCode

1.%
Accounting Point ContactFunctionCode E01{codeName = “Date of birth™}
E02{codeName = "Asszociation number™}

Ed3{cedeName = "National registry number™}

+ldentification [1]
/ ContactFunctionCode
4 AE{codeMame = "Contract contact™
wlsesr AT{codeName = "Technical contact™
0.* y A{codeName = "Electricity supply contact™}
AF{codeName = "Gas su contact’ " "
Contact details | ~ EISécud&Name = "CIJStUﬂ'IEEEUI‘ItECt"} ’ g — — — | n?;%:‘:’?;ﬁ;;ﬂ?ff}
+Contact Type [1H BT{codeMame = I'I'M&t&r ACCess Icclntﬂ ct AY and AZ, if there iz a
+Name [0..1] EE{cudeName = "Payee contact common main contact for
WHcodeMame = "Alternate contact™} electricity and gas.
0.*
EERRsscation Detads a‘CommunicationChanneICcrde
+Communication Channel [1] d —wuses
+Communication NumberiAddress [1]
+Preferred : Boolean [1]
0.t |oo CommunicationChannelCode
Address Al{codeMName = "Cellular phone™}
AO{codeMName = "Uniform Resource Location (URL)g
+AddressType [0..1] . EM{codeName = "Electronic mail}
+PostOfficeBox [0..1] . F¥{codeName = "Telefax™} Y
+Street Name [0..1] . BUsED TE{codeName = "Telephone™}
+Building Mumber [0..1] “ L
+Room ldentification [0..1] ~ \
+Floor ldentification [0..1] =
+Postcode [0..1 AddressTypeCode
+City Name[[l}..1]]' | P | AQ iz used for social media,
+Country [0..1] Jy such as Facebook, Linkedin,
+City Sub Division Name [0..%] Instagram...

+Municipality [0..1] AddressTypeCode

-Add L 0.1
& ress Language [0.1] 1{codeName = "Postal address™}
3 codeName = "Physical address™}

Figure 19 Class diagram: Request update characteristics of a Customer at an Accounting Point

Remark: The Accounting Point ID is added to be able to link the characteristics of a Customer at an
Accounting Point to the energy market processes.
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3.7.1 Element definitions: Request update characteristics of a Customer at an AP

Class/attribute

Sector®®

Description

«Business entity»

Request update
characteristics of a
Customer at an
Accounting Point

The information set to be used when an Entitled Party
requests update of characteristics of a Customer at an
Accounting Point to the Energy Supplier.

Start date

The requested date from the Entitled Party, when the update
to the characteristics of the Customer at the Accounting Point
are or becomes valid.

Entitled Party ID

The unique identification of the Entitled Party that requests
update characteristics of a Customer at an Accounting Point.

Customer name

The name of the Customer.

Customer ldentity

The Identification of a Customer

ID

The (unique) identification of this ID type of the Customer.

ID Type

The type of identification used for this identification of the
Customer in question.

«Business entity»

Accounting Point

A domain under balance responsibility where Energy Supplier
change can take place and for which commercial business
processes are defined.

Additional information:

This is a type of Metering Point.

Identification

The unique identification of the Accounting Point where this
Customer is linked to.

Contact Details

Details of a Contact for this Customer, which is connected to
this Accounting Point.

Contact Type The type of relation between this Contact and the Accounting
Point, such as Invoice Contact, Neighbour or Housekeeper.
Name The name of this Contact

Communication Details

Details of the possible communication with this Customer
Contact.

Communication
Channel

The code specifying the channel or way communication with
this Customer or Contact can be made, such as telephone or
email.

38

101t js assumed that Accounting Points are uniquely dedicated to either electricity or to gas.
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Class/attribute

Sector®®

Description

Communication

A text string of characters that makes up the complete

Number/Address number or address for this communication.
Preferred Indication (Boolean) if this is the preferred communication
channel for this Customer or Contact.
Address The physical or postal address for a Customer or Contact.
Address type The type of address, such as postal address or visiting address

Post Office Box

The unique identifier, expressed as text, of a container
commonly referred to as a box, in a post office or other postal
service location, assigned to a person or organization, where
postal items may be kept for this address.

Street Name

The name, expressed as text, of this street or thoroughfare of
this address.

Building Number

The number, expressed as text, of the building or house on
this street at this address.!

Room
Identification

The identification, expressed as text, of the room, suite, office
or apartment as part of this address.

Floor
Identification

The identification by name or number, expressed as text, of
the floor in the building as part of this address.

Postcode The code specifying the postcode of this address.

City Name The name, expressed as text, of the city, town or village of this
address.

Country The unique identifier of the country for this address

(Reference I1SO 3166 and UN/ECE Rec 3).

City Sub Division
Name

A name, expressed as text, of a sub-division of a city for this
address, for example a district or borough.

Municipality A town or district that has local government.
Address The language in which the address is specified.
Language

11 The Building Number may include a “Building Number Extension”, such as one or more character making the

address unique.
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Class/attribute

Sector®®

Description

Request update
characteristics of a
Customer at an
Accounting Point
Additions

Additional information related to the request for update of
characteristics of a Customer at an Accounting Point, to be
agreed on a national level.

Transaction ID

The unique identification of this set of information, given by
the Entitled Party.

Request update
characteristics of a
Customer at an
Accounting Point, Async
Additions

Additional information related to these characteristics of a
Customer at an Accounting Point, needed when using
asynchronous communication.

eblIX®
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3.8 Confirm request update characteristics of a Customer at an AP (Class

Diagram)

package | Confirm request update characteristics of a Customer at an AP ]J

Confirm request update characteristics of a Customer at an AP Additions

+Tranzaction I [0..1]

0.1

Confirm request update characteristics of a Customer at an AP Async additions

+Accounting Point 1D [1]
+Reference to requesting Tranzaction 1D [1]

0.1

characteristics of a
Customer at an AP

Confirm request update

Figure 20 Class diagram: Confirm request update characteristics of a Customer at an Accounting Point

3.8.1 Element definitions: Confirm request update characteristics of a Customer at an

Accounting Point

Class/attribute

Sector!?

Description

«Business entity»

Confirm Request update
characteristics of a
Customer at an Accounting
Point

The information set sent from the Energy Supplier to the
Entitled Party when confirming a request for update of
characteristics of a Customer at an Accounting Point.

Confirm Request update
characteristics of a
Customer at an Accounting
Point Additions

Additional information related to confirming the Request
update characteristics of a Customer at an Accounting
Point, to be agreed on a national level.

Transaction ID

The unique identification of this set of information given
by the Energy Supplier.

Confirm Request update
characteristics of a
Customer at an Accounting
Point Async Additions

Additional information, related to the confirmation of the
Request update characteristics of a Customer at an
Accounting Point, needed when using asynchronous
communication.

121t js assumed that Accounting Points are uniquely dedicated to either electricity or to gas.
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Class/attribute

Sector®?

Description

Accounting Point ID

The unique identification of the Accounting Point the
update of characteristics of a Customer at an Accounting
Point is confirmed for.

Reference to
requesting
Transaction ID

The Transaction ID from the request, where this is the
response for, given by the requesting Entitled Party.

eblIX®

October 2020



ebIX® BRS for alignment of characteristics of a Customer at an Accounting Point 43

3.9 Reject request update characteristics of a Customer at an AP (Class

Diagram)

package | Reject request update characteristics of a Customer at an AP ]/J

Reject request update characteristics of a Customer at an AP Additions

+Transaction IO [0..1]

o1

Reject request update characteristics of a Customer at an AP Async additions

+Accounting Point ID [1]
+Reference to requesting Transaction ID [1]

0.1

Reject request update
characteristics of a
Customer at an AP

+Reazon : RezponseReasonDescriptionCode [1..° — —

wuses ResponseReasonDescriptionCode

l

ResponseReasonDescriptionCode

E10{codeMame = "Metering point not identifiable™}
E14{codeMame = "0Other reason™}

ENS{codeMame = "No consent™}

E0T{codeMame = "Unauthorised reguesting party™}

Figure 21 Class diagram: Reject request update characteristics of a Customer at an Accounting Point

3.9.1 Element definitions: Reject request update characteristics of a Customer at an

Accounting Point

Class/attribute

Sector®3

Description

«Business entity»

Reject Request update
characteristics of a
Customer at an Accounting
Point

The information set sent from the Energy Supplier to the
Entitled Party when rejecting a request for update of
characteristics of a Customer at an Accounting Point.

Reason

A code specifying (one of) the reason(s) for the rejection of
the Request update characteristics of a Customer at an
Accounting Point.

131t is assumed that Accounting Points are uniquely dedicated to either electricity or to gas.
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Class/attribute Sector!? Description
Reject Request update Additional information related to rejecting the Request
characteristics of a update characteristics of a Customer at an Accounting
Customer at an Accounting Point, to be agreed on a national level.
Point Additions
Transaction ID The unique identification of this set of information given
by the Energy Supplier.
Reject Request update Additional information, related to the rejection of the
characteristics of a Request update characteristics of a Customer at an
Customer at an Accounting Accounting Point, needed when using asynchronous
Point Async Additions communication.
Accounting Point ID The unique identification of the Accounting Point The
request for update of characteristics of a Customer at an
Accounting Point is rejected for.
Reference to The Transaction ID from the request, where this is the
requesting response for, given by the requesting Entitled Party.
Transaction ID
eblIX® October 2020
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Appendix A. Header and Context information for the class diagrams

A.1. Header and Context Information attributes definitions

Class/attribute Sector*

Description

Header and Context
Information

The set of information specifying the information to be
added to this payload to enable the exchange as a
document.

Document Type

A code representing the document type used for the
exchange of this set of information.

Business Reason

A code representing the business reason for the
exchange of this set of information.

Ancillary Business
Process Role

A code representing the market role taking part in this
exchange together with the Responsible Role,
responsible for the process/this exchange.

A.2. Characteristics of a Customer at an Accounting Point

package | Characteristics of a Customer at an AP Header ])

DocumentNameCode

l L EZ1{codeName = "Master data Customer™}

DocumentNameCode

BusinessReasonCode

/
. =
/ -

Header and Context Information

wLSEw BusinessReasonCode

+Document Type : DocumentMameCode [0..1]
+Buginess Reazon : BusineszsReazonCode [1]

+Ancillary Businezs Process Role - BusinessRoleCode [1]5 wUSED

d - E34{codeMame = "Align master data customer™}

-

5l
&
A
Characteristics of a
Customer at an AP

+Start Date [1]
+5nap-zhot Date [1]
+Customer Name [1]

BusinessRoleCode

D!

BusinessRoleCode

DDE{codeName = "Metered data collector™}
DOM{codeMame = "Grid access provider™}
DDQ{codeMame = "Balance power supplier™}
MDR{codeMame = "Metered data responsible™}

Figure 22 Class diagram: Header and Context Information: Characteristics of a Customer at an Accounting Point

141t is assumed that Accounting Points are uniquely dedicated to either electricity or to gas.
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A.3. Request characteristics of a Customer at an Accounting Point

package | Request characteristics of a Custemer at an AP Header ]J

Header and Context Information

+Document Type : DocumentNameCode [0..1]
+Bu=iness Reason . BusinezzReasonCode [1]

d
d
+Ancillary Business Process Role : BuzinessReleCode [1}:\

=T
Vs
ra
Request characteristics of a
Customer at an AP

+Entitled Party 1D [1]
+Acceunting Point ID [1]

wUSEw, -~
-

-

-

DocumentNameCode

E7T%{codeName = "Request master data customer™

DocumentNameCode j

-

=

BusinessReasonCode

alZEw

Y

= BUsER

b
,
)

BusinessReasonCode

E34{codeName = "Align master data customer™}

BusinessRoleCode

BusinessRoleCode

DDE{codeName = "Metered data collector™}
DDM{codeMame = "Grid access providerT}
DDC{codeName = "Balance power supplier™}
MOR{codeName = "Metered data rezponsible™}

Figure 23 Class diagram: Header and Context Information: Request characteristics of a Customer at an Accounting Point

A.4. Reject request characteristics of a Customer at an Accounting Point

package | Reject request characteristics of a Customer at an AP Header ]J

!

iz
Reject request
characteristics of a
Customer at an AP

+Heason : ResponseReasonlescriptionCode [1..7]

DocumentNameCode

ERR{codeMame = "Processability Error Report™}

a

Fas
DocumentNameCode
o
wuses -
T -
Header and Context Information _ - BusincasReasonCode
+Document Type : DocumentiameCode [0..1] - | HUSER
+Business Reason : BusinessReasonCode [1] = i
+Ancillary Business Process Role ; BusinessRoleCode [1K -
\ BusinessReasonCode
N . HUSED E34{codeName = "Align master data customer™
/ s
.

BusinessRoleCode

D

BusinessRoleCode

DOE{codeName = "Metered data collector™}
DDM{codeName = "Grid access provider™}
DDC{codeName = "Balance power supplier™

MDR{codeName = "Metered data responsible™}

Figure 24 Class diagram: Header and Context Information: Reject request characteristics of a Customer at an Accounting Point
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A.5. Request change characteristics of a Customer at an Accounting Point

package [ Request change characteristice of a Customer at an AP Header ])

DocumentNameCode

E&2{codeName = "Regquest change the characteristics of a customer”, resp. role = Z12}

‘ DocumentNameCode j
ﬂ

KUSED
/ BusinessReasonCode
Header and Context Information i cuser o
+Document Type : DocumentNamsCode [0..1] qd -~ BusinessReasonCode
+Business Reason : BusinessReasonCode [1] = — -
+Ancilary Business Process Role : BusinessRoleCode [1 ]:\ E34{cedeName = "Align master data customer}
'/l'
A i
e BusinessRoleCode
£
i BusinessRoleCode
Request change
characteristics of a DDQ{codeName = "Balance power supplier (=Energy supplier)™}
Customer at an AP
+Start date [1]
+Energy Supplier ID [1]
+Customer Mame [1]

Figure 25 Class diagram: Header and Context Information: Request change characteristics of a Customer at an Accounting
Point

A.6. Confirm request change characteristics of a Customer at an Accounting Point

package [ Caonfirm request change characteristics of a Custemer at an AP Header ]J

DocumentNameCode

E&%codeName = "Response change the characteristics of a customer”, resp. role = 212}

DocumentNameCode j

-
w8
Header and Context Information e -
- BusinessReasonCode
+Document Type | DocumentdameCode [0..1] [ HUSED
+Business Reason : BusinessReasonCode [1] [= ol
+Ancilary Business Process Role | BusinessRoleCode [1] -
N, BusinessReasonCode
v . gUSER E34{codeName = "Align master data customer™}
Vs Y
7 Y
; b
e BusinessRoleCode
Confirm request change %r

characteristics of a

Customer at an AP BusinessRoleCode

DD{codeName = "Balance power supplier (=Energy supplier)™}

Figure 26 Class diagram: Header and Context Information: Confirm request change characteristics of a Customer at an
Accounting Point
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A.7. Reject request change characteristics of a Customer at an Accounting Point

package [ Reject request change characteristics of a Customer at an AP Header ])

DocumentNameCode |

DocumentNameCode
ERR{codeName = "Processability Error Report™}

J

il

HUSED !

Header and Context Information W
+Document Type ;. DocumentNameCode [0..1]

+Business Reascn : BusinessReasonCode [1]

JﬂusinessReasonCode
o TUSED

g =

+Ancillary Business Process Role - BusinessRoleCode [1]

" BusinessReasonCode
);I'l, . wUSER E34{codeMame = "Align master data customer™}
!
JI -
xBusinessEntitys BusinessRoleCode
Reject request change
characteristics of a -
Customer at an AP BusinessRoleCode
+Reaszon ; ResponseReasonDescriptionCoede [1..7] DDQ{codeMame = "Balance power supplier (=Energy supplier)7}

Figure 27 Class diagram: Header and Context Information: Reject request change characteristics of a Customer at an

Accounting Point

A.8. Request update characteristics of a Customer at an Accounting Point

package [ Request update characterigtics of a Customer at an AP Header ]J

DocumentNameCode

ES0{codeMame = "Request update the characteristics of a customer”, resp. role = DDQ}

‘ DocumentNameCode ]

KUSEw

Header and Context Information I}

+Document Type : DocumentNameCode [0..1] [
+Business Reason : BuzinessReazonCode [1] [
+Ancillary Business Process Role : BusinezsRoleCode [115

aUsSew
-

i
e
e

characteristics of a
Customer at an AP

+Start date [1]
+Entitled Party 1D [1]
+Customer Name [1]

/ ‘Businessﬂeasontode
=

- BusinessRoleCode
Request update

BusinessReasonCode

E34{codeName = "Align master data customer™}

BusinessRoleCode

DDE{codeName = "Metered data collector™}
DOWM{codeName = "Grid access provider}
MDR{codeName = "Metered data responsible™}

Figure 28 Class diagram: Header and Context Information: Request update characteristics of a Customer at an Accounting

Point
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A.9. Confirm request update characteristics of a Customer at an Accounting Point
package [ Confirm request update characteristics of a Customer at an AP Header ]/J
DocumentNameCode
E91{codeName = "Response update the characteristics of a customer”, resp. role = DDQ}
DocumentNameCode j
wUSEN -
Header and Context Information - -
- BusinessReasonCode
+Document Type : DocumentdameCode [0..1] g wUSER
+Businezs Reazon : BusineszsReazonCode [1] g
+Ancillary Business Process Role | BusinessReleCode [1E -
“ BusinessReasonCode
Kl . qUSED E34{codeName = "Align master data customer™}
Vi s
s Y
2l
s BusinessRoleCode
Confirm request update
characteristics of a
Customer at an AP BusinessRoleCode
DDE{codeMame = "Metered data collector™
DOW{codeName = "Grid access provider™}
MDR{codeName = "Metered data responsible™
Figure 29 Class diagram: Header and Context Information: Confirm request update characteristics of a Customer at an
Accounting Point
A.10. Reject request update characteristics of a Customer at an Accounting Point
package | Reject request update characteristics of a Customer at an AP Header ]/J
DocumentNameCode
ERR{codeName = "Processability Error Report™
DocumentNameCode ]
- wusen .
Header and Context Information - -
- BusinessReasonCode
+Document Type : DocumentiameCode [0..1] [ wUBER
+Business Reason : BusinessReasonCode [1] [ S
+Ancillary Business Process Role | BusinessReoleCode [11 -
“ BusinessReasonCode
£ . gUSER E3d4{codeMame = "Align master data customer™}
Y
/ "
f 2
Reject request update BusinessRoleCode
characteristics of a
Customer atan AP -
+Reazon : RezponseReasonDescriptionCode [1..%] e —
DDE{codeMame = "Metered data collector™}
DOM{codeMame = "Grid access provider?
MDR{codeMame = "Metered data responsible™
Figure 30 Class diagram: Header and Context Information: Reject request update characteristics of a Customer at an
Accounting Point
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